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I. Description of the project

The “NO MORE” project aims at developing and promoting broad partnerships among non-profit organisations, charitable associations, and NGO’s working in the field of fighting violence against women. 

Objectives

· Identifying best practice at Local, Regional and National level on how to involve voluntary women in preventive measures for domestic violence against women and on how voluntary women can support other women victim of domestic violence (mutual aid, psychological support, social integration, etc.); 

· Sharing at European level good practices identified National Regional and Local level;

· Implementing a web site where to promote and disseminate best practices on fighting domestic violence.

Activities

1. Transnational meetings;

2. Study visits;

3. European seminars;

4. A big final European conference;

5. Publication of promotional documentation.

Duration of the project

12 months (October 2000 – October 2001)

During the development of the project different Local Authorities, Equal Opportunities Committees and women interested were involved.

Results

The results have been disseminated through:

· The European seminar and conference;

· Each partner’s website;

· Promotional brochures translated in each partner’s language;

· Each partner’s magazine or newsletter;

· To advertise the European conference there will be street posters;

· Each partner’s formal and non-formal networks at local, regional, national and European level.

II. Description of each partner organisation

The partners formally involved in the project are: UniTS (University of the Third Sector), a not-for-profit training and research organisation for the third sector; A.N.P.AS. (Associazione Nazionale delle Pubbliche Assistenze), one of the biggest voluntary associations in Italy; ANJAF (Associação Nacional de Jovens para a Acção Familiar), a non governmental and not for profit private status benevolent association in Portugal; Ballymun Women’s Resource Centre in Dublin, highly active in supporting women in need; Servicio Galego de Igualdade, the department of equal opportunities in the autonomous Region of Galizia in Spain; Kek Kronos Ltd., a greek training agency committed to social issues.

UniTS (University of the Third Sector), Italy

Uni. TS is a private, non governmental, not for profit research and training organisation.

It was born in 1996 on an A.N.P.AS. (one of the biggest Voluntary organisations in Italy: 1.200.000 members, 850 local associations and 100.000 volunteers) project in partnership with local Authorities, public Institutions, private companies and voluntary associations.

Uni.TS aims at strengthening the role and improve efficiency of the Third Sector (non-profit sector) in Italy through the development of research and high quality training for Third Sector’s operators.

OBJECTIVES
· to promote and organise high quality training modules including study days, seminars and courses at different levels

· to spread the awareness at any level of the importance of high quality training and of the managerial process development within the Third Sector

· to strengthen research within the Third Sector

· to prepare specific professional figure: trainers and managers, according to the latest cultural and economic needs within the Third Sector,

TOPICS OF INTEREST
Voluntary ethic

Communication and marketing

Fundraising

Administration and management training of Third Sector organisations executives

Voluntary legislation

Technical and practical training for health care transportation and emergency

Training for socio-sanitary operators

Training for civil protection operators

Training for conscious Objectors supervisors

RELEVANT ACTIVITIES

Uni.TS has worked and it is working on several European projects such as:

“Cora”: consisting of a cooperative analysis of women social exclusion versus men social exclusion and of empowering women involving organisations from Italy, Portugal and Spain (European Action Project)

“Creation of an Open Hostel”: implemented through the CIP (Community Initiative Programme) Horizon project with three other transnational partners. The project consisted of providing social integration and employment opportunities to physical and mental disabled people in the field of tourism and enjoyable activities through the organisation of an innovative training course and the creation of a social co-operative.

“New Jobs”: implemented through the CIP (Community Initiative Programme) Youthstart project The initiative of the project was to train 20 young people between 14 and 19 years old in social related work (e.g. to work in hospitals and to assist people at home) which included working with young disadvantaged people (i.e. drugs) and old people. It also aimed to train 12 adults to become mentors for these young people. The young trainees were already working within the voluntary sector.
“Youth” intercultural training, on behalf of A.N.PAS., for sending and hosting volunteers within the European Voluntary Service program

ANJAF (Associação Nacional de Jovens para a Acção Familiar), Portugal

The National Youth Association for Family Action – ANJAF, is a non-profit association whose aim is to encourage solidarity between young people, their families and the community for the promotion of equality, justice and progress, through combined actions of economic, social and cultural development to ensure representativeness, participation and intervention, as well as the safeguard of the new generations’ rights, interests and expectations.

ANJAF was established on the 23rd February 1989 and its foundation published in the Diário da República (Official Journal) – 3ª Série, on the 13th May 1989. Most of ANJAF’s members are young people; therefore it also enjoys the status of Youth Association and is registered in the National Registry of Youth Associations under the code number 11 - 070068.

ANJAF's purposes of intervention are the accomplishment of activities contributing to promote the socio-professional integration and the socio-cultural development, particularly of young people and all the exposed groups, namely those in a situation of exclusion, with a view to promoting the cohesion of the social fabric.
ANJAF’ s target population is constituted by the so-called exposed groups or groups in a situation of exclusion as long-term unemployed, young people in search of the first job, ethnical and cultural minorities, people below the poverty line, mono-parental families and women with social insertion problems.  

ANJAF considers that vocational training is the most adequate way to promote social and professional integration, in accordance with its purpose to combat exclusion and to promote the cohesion of the social fabric.

At this level, ANJAF'S philosophy of intervention is based on the idea that the economic development and the competition imperatives of modern societies originate certain population clusters, defined by typical social, economic and demographic features, that can not take advantage of the opportunities at the disposal of most people, namely in the educational field.

This originates a vicious circle: original exclusion (no access to opportunities) and growing exclusion, which is getting worse due to the frantic rhythm of today's social and economic changes. ANJAF believes that the vicious circle can only be broken through specific interventions taking into account the characteristics of the populations affected by these phenomena.

A.N.P.AS. (Associazione Nazionale Pubbliche Assistenze), Italy

A.N.P.AS.  is one of the most important and one of the biggest voluntary  associations operating in Italy since 1892 in the field of social and health care. It includes 1.200.000 members, approximately 100.000 volunteers and 850 non governative, voluntary and laical associations spread over the Country.

A.N.P.AS. was founded in 1904 and recognised as “Ente Morale” (Moral Institution) by the “Regio Decreto”, 18 June 1911, N° 638.

Its Mission is to promote a culture of health awareness and solidarity concerning: social and health assistance, the defence of the environment and social security in general, every aspect of humanitarian solidarity that emerges from people’s creativity and capacity.

It is committed to different areas of social outcasting such as handicapped, elderly people, children, prisoners, drug addicts, women in need, AIDS patients and immigrants. Every year it hosts 3.500 Conscious Objectors and, in case of disasters (environmental, floods, earthquakes, wars), it intervenes with the Civil Protections sector.

It is member of CEDAG, ECAS, Liaison Committee of Development NGOs to the European Union, Eurolink Age, Comitato Nazionale di Volontariato, Osservatorio Nazionale per il Volontariato, Conferenza Permanente dei Presidenti delle Associazioni e Federazioni Nazionali di Volontariato. I.C.S. (Italian Consortium of Solidarity), Comitato Italiano del Servizio Sociale (I.C.S.W.), NGOs Italian Assembly.

A.N.P.AS. has worked at the following European projects:

Since 1991 A.N.P.AS. has been working, with private funds, on a major project in  Belarus titled “Help for Chernobyl Children” with the following goals:

hosting an increasing number of children from Chernobyl area in Italy,

buying medical equipment, medicine, and any other sanitary material for the Paediatric Hospital in Gomel,

giving the opportunity to oncological and handicapped children to be cured in Italy,

training doctors, sanitary personnel, psychologists and trainers,

creating locally in Belarus appropriate structures to assist and cure children.

Since 1994 A.N.P.AS. has been operating, with private funds, in different areas of former Yugoslavia.

A.N.P.AS. has closed a Tacis City Twinning project, co-financed by the EU Commission,   as technical partner. The aim of the project was to reduce the bureaucracy in the department of education at Regional Soviet of Gomel in Belarus.

A.N.P.AS. has closed three Horizon and one Youthstart projects (European Social Funds) with transnational partners.

Since 1996 A.N.PAS. has been participating in the European Voluntary Service Programme. It is sending volunteers in different European Countries. Starting from 1999 A.N.PAS. is developing an hosting project called “Exchange to exchanging” (N°IT107/98) in co-operation with the Province of Pisa.  

A.N.P.AS. has completed the “GPs Empowerment” project funded through the Europe Against Cancer programme. The first phase has worked on a Survey to define General Practitioners attitude towards smoking habits and their need of information in the field.

At the moment A.N.P.AS. is developing the project:

“EDYP” (European Disadvantaged Young People) co-financed within the Youth Programme to promote European Voluntary Service and Youth Exchanges projects among young disadvantaged.

Ballymun Women’s Resource Centre, Ireland 

Ballymun Women's Resource Centre - Founded 1995

Permanent Staff:  5 (Of which three are fulltime one with a diploma in Youth
and Community Studies as group and individual Facilitator) all other
staff have qualifications in a number of different disciplines. All have a
background in grassroots community development from a working perspective.
Other staff: employed under the statutory short-term Scheme's.

Working Languages:  English


It is affiliated to these National Organisations: National Women's Council Of Ireland; Women In Local Development; Coalition Of Women in Grassroots Education; Ballymun Childcare Taskforce.

Kathleen Maher is officially Employed as Chief Managing Director of the Ballymun Women Resource Centre for the past five Years

Its AIMS are to:

· Develop Community Based Models of Consultation

· Develop inclusive Policies

· Implementation of Training Programs

· Promoting Equal Opportunities

· Participation in European Union Programmes

· Research and Policy Development

· Proactive Research

· Feasibility Studies

· Organise Workshops/ Conferences

· Develop Appropriate Solutions

Its THEMATIC AREAS OF INTEREST are: 

· Participation Not Representation

· Women's Health

· Childcare

· Information Technology and Applications

· Education and Trainer Training

· Culture and Sport

· Environment

· Older Women

· Young Women

· Disabled People

· Ballymun Horse Owners Association

Its ACTIVITIES concern:

· Life-Long Learning

· Feasibility Studies

· Support of Research Activities

· Identify new models of Practice for Social Services

· Facilitate the Process of Empowerment through lobbying and Campaigning for equal Opportunities for Women.

· Developing Flexible Approaches to Women's Participation

· Participation in Coalition Building

· Provision of an Information Services

· Social/ Domestic Mediation Service

· Support to Ballymun Youth Reach

· Work in partnership with other agencies

Ballymun Women's Resource Centre has been involved since 1995 in the following activities:

At Local Level:

-"Ballymun Mock Arts Centre"
-"Rock the Blocks"
-Local Horse Show for Kids

-Established Disability Interest Group
-Research
-Support to other groups through the provision of Premises
-Campaign on specific issues for Women
-Hosted Workshops on Women In Planing
-Established Women In Local Development Group
-Provide Technical Support to Groups
-Host annual Events for International Women's Day
-Delivered Presentations at Conferences
-Set up Information Centre

-Link Women to Employment
-Organise Action Research
-Develop Social Political Education Programme
-Establish Teen Mothers Programme
-Participated in External Research
-Typing Support to people in University/ College
-Linking Local Issues to the National Agenda
-Establish Coalition Partnerships with Key Agencies
-Linking Local People to Professional Services
-Assisting Families through times of Crisis
-Hosted campaigning presidents
-Established Childcare project through the Social Economy Structure
-Worked in Partnership with Ballymun Community Training Workshop

At National Level:
-     Participate in once off events

· Create awareness among Professionals

· Influence Policy

· Contribute to debates on matters of importance to Women

· Lobby and Campaign on Social Justice Issues

· National College Of Ireland

· Work in Partnership with University College Dublin (UCD)

At International Level:

· Participated in World Conference On Women In Bejin

· New Opportunities For Women (NOW)

· Participated in Family Watch in Lisbon

· Participating in "NO MORE"

· Hosted visitors from Leargas Programmes

· Hosted visits from Political Parties

Its Future Plans are:

-To Build Multi Purpose Women's Resource Centre with Our Partners and to
    continue with our innovative work
-To Focus More On Women's Health
-To Undertake More Research
-To Target More Women
-To shift the balance of Power in favour of Women
-To lobby for Resource to develop our Work
-To build on the concept of Coalition Building in Ireland and abroad
-To work on issues that force families to be poor
-To continue to raise issues of discrimination and Prejudice


Kek Kronos Ltd, Greece

KEK KRONOS Ltd. - Founded 1995
Permanent Staff: 
12 (Of which 7 are holders of University level degrees)
Associate Staff:
More than 50 associated experts
Working Languages: 
Greek - English 

Associate Companies: 
TEC Consultants S.A. (Consulting Company)
DESMI (Private School)
Demo Com (Information Solutions – Internet)
Infoproject (Software Solutions)
KekKronos is Member of:
Chamber of Commerce and Industry
EEDE (Hellenic Association of Management)
CEDEFOP, Member of the List for Restricted Calls for Tender
BENE (Business Education Network in Europe)
ELSEKEK (Hellenic Association of Vocational Training Centres)
STEREA (Regional Network of Vocational Training Centres – Mainland Greece)
KEK KRONOS Ltd. is officially certified as a consultant of SMEs by E.O.M.M.E.X. (The Hellenic Association of SMEs and Handicraft in the county of STEREA ELLADA),  (ref. n. H/3 )

AIMS

Implementation of Vocational Training Programs
Fighting Exclusion and Promoting Equal Opportunities 
Participation in European Union Programmes 
Market Research
Feasibility Studies and Consulting
O.D.L. Solutions – Teleworking

THEMATIC AREAS OF INTEREST

Management and Business Administration 
Information Technology and Applications
Education and Trainer Training
Culture and Sport
Tourism and Environment

ACTIVITIES

Life-Long Vocational Training
Feasibility Studies
Support of Research Activities
Fighting Exclusion & Promoting Equal Opportunities for Socially Excluded Groups
Flexible Means of Education (O.D.L.) & Employment (Telework)
Participation in Networks
KEK KRONOS’ INVOLVEMENT IN EUROPEAN PROGRAMMES TO DATE:

1996 IPERION – ADAPT - 180417/ 16.02.96 (O.D.L. – Telework)
1996 ACTION LEARNING TO CREATE A SET OF TOOLS FOR THE TRAINING OF EUROPEAN TUTORS FOR TRANSNATIONAL TRAINING ACTIVITIES - Leonardo da Vinci - 387/96
1997 ENHANCEMENT OF INDUSTRIAL EMPLOYEE’ S KEY-CORE QUALIFICATION USING DISTANCE LEARNING & COMPUTER BASED TRAINING INFRASTRUCTURE (EQUADIL) - Leonardo Da Vinci - EL/97/1/28155/PI/I.1.1.b/FPC
1997 INTEGRAL CARE SYSTEM - EUROPE (ICS EUROPE) - Leonardo da Vinci  NL/97/1/34013/PI/I.1.1.a/ FPC (Environmental Policies in Training Organizations)
1997 LANGUAGES IN THE TOOLBOX (LIT) - Leonardo da Vinci
 B/97/1/11021/PI/III.1.a/FPC (Language Tools for Waiters)
1997 TRAINING IN STATISTICS AND STATISTICAL APPLICATIONS FOR NURSES AND HEALTH CARE PROFESSIONAL - Leonardo da Vinci UK/97/2/00547/PI/ÉÉ.1.1.b/ FPC
1997 TECHNOLOGY IS WOMAN (WOTEC) - Leonardo da Vinci I/97/1/29319/PI/I.1.1.d/FPI (Promoting Equal Opportunities in Technological Sectors)
1997 CADFOM PROJECT - Leonardo da Vinci F/97/1/25387/PI/I.1.1.e/FPC (C.B.T. for the Non-Qualified)
1997 ALPHALINK 2000 - Leonardo da Vinci 
 U.K./97/1/37035/PI/III.3.a /FPI multiplier (Basic Skills in the Workplace)
1997 INTERFOC - Leonardo da Vinci F/97/2/00614/II.1.1.a./FPC (Training of Occasional Trainers via Internet)
1997 ECONET PROJECT Leonardo da Vinci E/97/1/21116/PI/I.1.1.b./FPC
1997 ERIO  PROJECT - Leonardo da Vinci E/97/1/21113/PI/I.1.1.e./FPC (Vocational Training, Orientation and Employability in Rural Areas)
1997 O.D.L.Through INTERNET and VIDEO-CONFERENCING – Support of Telework – MULIV – ADAPT 184858/8.8.97
1998 CERES, Computers Enabling Returnees (to help) Enterprise Success - Leonardo Da Vinci. UK/98/1/78038/PI/I.1.1.b/FPC
1998 VICCE - Vocational Training for Increasing the Competence of the Construction Enterprises - Leonardo da Vinci RO/98/2/06169/PI/II.1.1.c/ FPC
1998 TUTOR - Tutoring, Distribution & Network Strategics for the Dissemination and Transfer of the Technical and Business "Self Training Model" for Self Employment of the Social and Labour Inclusion of Social and Labour Excluded Collectives - Leonardo da Vinci (E/98/1/61391/PI/III.3.Α/FPI).
1998 LOXANDRA Training of Unskilled / Semiskilled Single Parents for Entry into the Productive Labour Market - Leonardo da Vinci CY/98/1/82002/PI/1.1.1.e/ FPI
1998 TUTOR - Dissemination and Transfer of Tools for the Training of European Tutors for Transnational Training Activities - Leonardo da Vinci E/98/1/61391/PI/III.1.a/FPI
1998 PORTA - Leonardo da Vinci. D/98/1/56029/PI/III.1a/FPC
1998 A CD-ROM for EBM Learning - Leonardo Da Vinci(I/98/2/05767/P1/ii.1.1.a /FPC (Evidence Based Medicine Support via Internet)
1998 SIMULATION FOR TRAINING IN NURSING - SIMTRAIN - Leonardo da Vinci E/98/1/ 61263/PI/I.1.1.b/FPC.
1999 RURAL DEVELOPMENT. THE CAP - (Directorate General VI) Budget Line Q B2-5122/99/08.27.
1999 ENVIRONMENT & ENERGY - Leonardo da Vinci I/99/1/069853/PI/I.1.1.a/FPC
2000 FAMILY WATCH - VP/1999/010-(2000)
2000 Innovation in Tradition. A place for today's woman with yesterday's tradition-NOVTRA - Leonardo da Vinci P/98/1/75125/PI/I.1.1e/GPC (Fighting Exclusion – Re-entry into the Labour Market)
1999 Kaj o gilipen, xasardol o pharipen – (Fighting Exclusion of Gypsies) ESF110090 / 30-4-99.
1999 ANEMOPYLES ESF110091 / 30-4-99 (Fighting Exclusion in Rural Areas)
1999 Stocks Organization & Operation in Contemporary Business Organizations ESF. 301095/31-12-99 (Fighting Exclusion of Older People and Re-entry into the Labour Market)
1999 Manpower Investment - ESF. 5308/31-12-99. (Fighting Exclusion of Older People and Re-entry into the Labour Market)
New Forms of Advanced Secretarial Support to the Press Industry (with the use of telework systems) – Virtual Office (VIOS) - ADAPT
HERMES – GYPSY (Fighting Exclusion of Gypsies). Ref. N. 109805/3-5-96 
FEMALE SINGLE PARENTS - ESF Ref. N. 109380/3-5-96
Servicio Galego de Igualdade, Spain

What´s the SGI. (Servicio Galego de Igualdade).

The SGI is an autonomic institution which allows to the Council of Family, Job promotion, Woman and Youth, and it was created by Law 3/1991, 14 of March, and its objective is to promote de equality of rights and no discrimination between men and women , the participation and integration of women in the social, cultural, economical and political life in Galicia. It´s the institution of the Xunta de Galicia wich promote the politics destinated to the equality between the two sexs.

What are the fonctions of the SGI?.
In the creation law, the fonctions that the SGI has atributed are these:

To study the  galician women´s situation.

To exam the legislation in the cases where the principle of equality is affected.

To order the accomplishment of the labour condition law.

To manage and co-ordinate the activities developped by the Xunta de Galicia where women are directly affected.

To promote, co-ordinate and evaluate measures and programmes based on  the equality of oportunities, developed by councils and other municipal institutions.

To co-operate with institutions that can contribute to get the equality of oportunities between men and women.

To elaborate the report of actuation and programmes to spread the emploiment and the profesional training for women.

To cheer up the participation for women in political, economical, cultural, educational and labour life.

To take care of the cumpliment of the international agreements and international Treaties.

To report  the cases based on sexual agression and discrimination.

To posibilitate the attention for women in cases where there is an special necessity.

What kind of activities does this institution do?
To create measures about positive actions.

It makes, spreads and  moves plans to promote the equality of oportunities for women.

To promote the assotiationism.

It reports and advises assotiations and people interested in activities, resources and services in relation to  women.

Annually, this institution subsidizes some elected associations.

It empowers the women assotiationism and the relation with and among the assotiations wich are working nowadays.

Sensitization.

It organizes especific campaings to sensitize the public opinion about women´s situation.

It organizes journeys, seminarys and conferences to promote political and administrative measures for women specifically.

Co-operation.

It signs collaboration agreements  with institutions and public and private organizations to do studies, make resources and  specific politics.

 It advises public and private institutions to design activities for women.

It co-operates with the govern in Galicia to implementate the principle of equality in the politics wich are created in each governamental department.

To co-operate with another  autonomic, national and international institutions and organisms created to promote the equality, to develop programmes about equality of oportunities.

It participates in national and international forums and congresses about                  equality of oportunities.

Publications and studies.

It elaborates, publishes and spreads publications destined to offer a knowledge about the situation and problematic in women.

It convokes grants to investigate fears in relation to women.

It makes agreements of collaboration for the development of studies and investigation about women.

It publishes guides of  basical rights and guides of resources available in Galicia.

Comunication.

It spreads in the means of communication information about women´s situation and social problematic.

It makes campaigns, trough the means of communication, wich contribute to sensitize about the real situation and women´s rights.

It cheers up the publicity commisson to report and call in the publicity wich discriminates women.

Education.

It co-operates in awards for a non –sexist education with the Education Council.

It cheers up  the functioning of the Education Permanent Seminary.

It participes in forums for a non-sexist education.

Training.

It organizes and collaborate in training courses for differents levels and sectors of modules about the equality of oportunities.

It convokes training courses for women in training areas with possibilities for the labour incorporation in Galicia.

Employment and creation of enterprises.

It negotiates  courses for management training for women.

It creates centers and information services and labour advise for women.

It convokes the incentive resolution for enterprising women in Galicia through and, in the end, subsidizes the creation of  women enterprises.

Attention and Information.

It co-ordinates and cheers up the RIAM ( Women´s information and attention net), constituted by:

900 400 273. Women´s telephone.

Women´s information and advise center (La Coruña)

Women´s information centers.

Reception houses.

Day centers for prostitutes.

Mediators´ net.

Attention for elder people.

Attention for confined women.

Attention for mothers who are alone (without any aid).

Attention  for pregnan adolescents.

Co-operation  with police services in relation to attention for women.

Gratuitous legal assistance for women.

Psycological assistance for women´s aggressors.

Documentation.

It keeps opened for all the public 2 centres of documentation with a bibliographic and video graphic loan service and bibliography research.

European programmes

It participes in european projects included in:

· Equal programme.

· Interreg III.

· IV European Programme of Community Action.

· Pilot Project of the European Commission.

III. Common definition of domestic violence 

Have you ever felt fear? Real fear. Have you ever been afraid of someone who is close to you? Afraid of someone who shares your home, your bed, your life? This is the real-life nightmare for countless women in Europe who are experiencing domestic violence. It is likely that we all know someone who has suffered this cruel treatment. It's also likely that she hasn't felt able to tell us.

Domestic Violence affects Children. Research shows that children are often present when violence is taking place (Making the Links, 1995). A high percentage of men who abuse women also abuse children (Women and Children at Risk: A Feminist Perspective on Child Abuse, 1988). Violence often occurs during pregnancy and actual or threatened miscarriage can occur (Making the Links, 1995).

Domestic Violence occurs in every Social and Economic grouping of Society. There is no "type" of woman to whom it occurs, and there is no "type" of home in which it happens. Sadly, domestic violence is a feature of contemporary  European family life.

Domestic Violence is not only Physical Violence. Sexual abuse, mental abuse and financial abuse are as common, as terrifying, and as damaging as physical abuse. But they are harder to see and may be more difficult for women to name. Many women are subjected to multiple forms of abuse at the same time.
Physical Abuse: Being punched, hit, shoved, kicked, beaten, assaulted with or without weapons; Choking and Strangulation; Being stabbed.

Sexual Abuse: Rape; Being forced to take part in any kind of sexual act which you do not want to; Being exposed to sexually explicit material against your will; Being denied access to contraception.

Mental Abuse: Threats (including to kill); Damage to property/pets; Being shouted at; Intimidation; Being denied access to finances (Financial Abuse); Having your freedom controlled.
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IV. Motivation of each partner’s involvement in the project

UniTS, Italy

Thanks to the pressure of women and their associations, the phenomenon of domestic violence, concealed for a long time or considered of minor importance, is emerging with all its seriousness. In the last years, the reported cases of sexual harassment and physical and psychological violence within the family are almost doubled. Furthermore, many accidents leading to serious lesions, reported as domestic accidents, regarded, instead, violence and ill treatment within the family, as even the last National Health Programme recognises.

A survey carried out by the National Institute of Statistics, with a research on a sample of more than 20.000 women between 14 and 59 years of age, states that in more than 80% of cases the violence occurs within intimate relationships. The same percentage results from the survey of the Anti-violence centres: approximately the 90% of women who turned to the Centres had been victim of violence within the family.

These data reflect the seriousness of the phenomenon, and consequently an organisation that deals daily with social problems, such as Università del Terzo Settore, being a not-for-profit organisation that carries out training and research activities for the Third Sector, cannot ignore such a dramatic and complex issue. Of course our commitment cannot consist of a direct intervention in assisting women who experienced violence, also because the many anti-violence centres, spread over the country, are successfully carrying out their tasks to face violence, once it is occurred, with the help of skilful experts. Our activity within the project consists of trying to allow information spread among European organisations, creating a network which involves partners of different structure and with different tasks, and of different origin, but which share the same intent. Also, we believe that a special attention should be reserved for the prevention activities, because probably not everything has been done in this direction. 

Anjaf, Portugal

When we refer to domestic violence is inevitable not to relate this problematic with the family concept. The principal institution where cohesion and conflict, between individuals, occurs is precisely the Family. 

One of the major concerning of the National Youth Association for Family Action – ANJAF, is the promotion of conditions for individuals and their families. Domestic violence is a problem within the family, so is also an ANJAF’s problem. This is the main reason for ANJAF to participate in the NO MORE Project which aim is to detect good practices in the field of Domestic Violence’s volunteering work. 

The divulgation and dissemination of the resulting good practices, will contribute for the improvement of the families quality of life and consequently for a more equal society. This is the basilar philosophy of ANJAF. 

A.N.P.AS., Italy

Thanks to the pressure of women and their associations, the phenomenon of domestic violence, concealed for a long time or considered of minor importance, is emerging with all its seriousness. In the last years, the reports of sexual harassment and physical and psychological violence within the family are almost doubled. Furthermore, many accidents leading to serious lesions, reported as domestic accidents, regarded, instead, violence and ill treatment within the family, as even the last National Health Programme recognizes.

A survey carried out by the National Institute of Statistics, with a research on a sample of more than 20000 women between 14 and 59 years of age, states that in more than 80% of cases the violence occurs within trusted relationships. The same percentage results from the survey of the Anti-violence centres: approximately the 90% of women who turned to the Centres had been victim of violence within the family.

These data reflect the seriousness of the phenomenon, and consequently A.N.P.AS., being one of the most important and biggest voluntary associations in Italy, committed to different areas of social outcasting such as handicapped, elderly people, children, prisoners, drug addicts, immigrants and, of course, women in need, cannot ignore such a dramatic and complex issue. 

Of course our commitment cannot consist of a direct intervention in assisting women who experienced violence, also because the many anti-violence centres, spread over the country, are successfully carrying out their tasks to face violence, once it is occurred, with the help of skilful experts. Our activity within the project consists of trying to allow information spread among European organisations, creating a network which involves partners of different structure and with different tasks, and of different origin, but which share the same intent. Also, we believe that a special attention should be reserved for the prevention activities, because probably not everything has been done in this direction. 

Ballymun Women’s Resource Centre, Ireland

We are an Irish organisation which is committed to women’s issues since its foundation. Our aims are to promote Equal Opportunities, research and policies, to favour women’s participation, to raise awareness. This is achieved through the development of training programmes, the organisation of conferences, workshops, the carrying out of lobbying and campaigning activities, provision of information, the participation in European Programmes, etc. This committment of course also regards the phenomenon of violence within intimate relationships, since almost 1 in 5 Irish women have experienced domestic violence by a current or former intimate partner or husband (Making the Links, 1995) - and that's just the reported cases-. One of our goals is to become a focal point for women from where they can draw strength, power, resources,  welfare, especially if they are in need. This can only be done if the work is carried out in partnership with other organisations in Ireland and abroad, co-operating and exchanging important experiences. The “No More” project was a first important step towards this achievement.  

Kek Kronos Ltd, Greece
Domestic violence exists in all countries and across all social classes. It may be something that goes on behind closed doors, but it is clearly a problem for society as a whole – and one that continues to grow the world over. 

“Despite the global nature of the problem, a conspiracy of silence continues to shroud the extent of the problem,” stresses a United Nations research report. Furthermore, according to data from the same worldwide research, in the year 2000 one out of every two victims of rape or other proportionate violence (homicide, extreme beating, etc.) was female.

During her adult life, a woman may fall victim to beatings or rape at the hands of her spouse, may be forced into unwanted pregnancy, abortion or sterilization. Some women even die at the hands of a family member. This violence may take many forms; it may be physical, sexual, psychological or economic.

As Fighting Exclusion and Promoting Equal Opportunities are the main activities and aims of KEK KRONOS, our participation in the “No More” Project was considered essential within the framework of our policy for the recognition of the right to sexual equality and in particular in response to the need to create a new perception of the role of women, of the relationship between men and women and of the woman’s role in society and in life. 

During training activities addressed to female single parents carried out by KEK KRONOS, we often come across incidences of domestic violence, particularly of violence against women. This is a problem frequently brought up during the psychological and support services offered to all our trainees. 

The participation of KEK KRONOS in the “No More” Project will contribute both directly and indirectly to our training policies and the implementation of our training programmes. Partnership in the Project provides us with the opportunity to exchange ideas, methods and best-practices activities with the other Project partners and opens new doors of experience to a field which was previously to us relatively unexplored – that of preventing and dealing with violence against women. This experience will allow us to improve the counselling and psychological support services offered to our trainees.  

We at KEK KRONOS believe that the “No More” Project will contribute to policies in our country by spreading awareness of and asserting:

a) the constitutional consolidation of the principle of sexual equality 

b) the guarantee of equality and parity of men and women, not only in theory, but in practice

c) the right of women to exercise these rights within the family, in their interpersonal relationships and more generally, within society

d) the right of women to live their lives freely and independently.

In conclusion, we consider equal opportunities as a right to be asserted not only in the labour market, but also within the family and society as a whole. Therefore, through participation in this Project, KEK KRONOS aims, at a local and national level, to raise public awareness in general - and more specifically the awareness of women - of the existence of an extensive, but traditionally suppressed social problem, and so prompt female victims to break their silence and denounce violence within the family.

Servicio Galego de Igualdade, Spain

The consequences derived of the violence against women are grave and intense, for who is suffering it as well as for the development of a solidarity and democratic social convivence between men and women, so that the actions aimed to eradicate this phenomenon have to be diverse, as different are its causes, and they will be directed to the prevention, raising awareness and, especially, to palliate the effects that the aggressions produce above the victims.

Conscious of the gravity of this phenomenon, in the III Plan for the equality of opportunities of Galician women, approved by the Government in Galicia for the period between 1998-2001, is included an specific area of development about violence, health and social exclusion, with the primary objective of prevention and elimination of the violence against women.

The adoption of an integrated and multiple vision that allows approaching the complicated task to eradicate the violence, needs the co-ordination among all the institutions implicated in the development of activities of orientation, shelter and support for women victims of violence.

To promote actively the integration of the violence of gender into the policies and programmes destined to eradicate this phenomenon, starts  for  the promotion of the comprehension of causes, consequences and mechanisms by professionals, politicians and civil society.

In this sense, the actions developed by the Servicio Galego de Igualdade, will allow to advance into the elimination of conducts that social and juridical are considered as a punish behaviour, but they continue present, perpetuating stereotypes and sexists aspects that increase the possibilities of conducts of domination and power and, of course, the social and structural discrimination of women, attempting against the equality of rights and the consolidation of fundamental liberties.

V. Overview on the legislation on domestic violence in Italy, Portugal, Ireland, Greece and Spain

Italy

Sexual violence

In Italy the first outcome of the World Conference of Women of Beijing has been the approval, on the 15th of february 1996, of a new law against sexual violence.  Twenty years after the first proposal by popular demand, for which approximately 400.000 signatures were collected, the italian members of Parliament have worked jointly, overcoming political differences, to obtain a new law which included crimes against physical and psychological integrity of women, committed with sexual abuse, among crimes against the individual, and not anymore among those against the moral sense. Another important point of this law is that there is no difference between rape and violent libidinous acts, as they are all considered sexual violence, and the prosecutability of this crime as a result of the woman’s action. It is considered ex-officio prosecutable when it is associated with other crimes, in particular collective rape, and violence against minors, disabled or people under an authority.  Non-indictability is foreseen when the crime is committed among children under 13 years of age, if the age gap does not exceed 3 years. This law, rarely used and verified, has already been modified by the the new law against sexual exploitation of minors.

The punishment is between 3 and 5 years of imprisonment, and the Plea-bargaining is not permitted, being allowed when the punishment is for less than 2 years.

However today, with the Simeoni law it is possible that the rapist obtains house arrest. Some aggravating circumstances are foreseen, which raise the punishment up to 12 years, such as violence against minors younger than 14 years of age or 16, if the offender is a parent or a grandmother/father, or with the use of weapons, alcoholic substances or narcotics, or whichever substance harmful for the health, or when the rapist is an official, or when the violence is perpetrated on a person who is physically or psychologically restricted.

To respond adequately to women reporting to the police, specific services have been established in the police stations, to better tackle and investigate sexual violence. Several training courses for social workers have been carried out. 

Domestic violence

Upon proposal of the Minister of the Equal Opportunities, the Government has promoted a bill “measures against violence within familiar relationships”, which became the law against domestic violence (L.154/01). It introduced in Italy legal measures already existing in other countries to guarantee the possibility for the victim of violence to make the offender leave the house, whereas, up to now, the only way women could subtract themselves to the violence was to leave themselves the house, thus experiencing another violence. The woman can now decide if considering the violence from a civil point of view or from a penal point of view. In the first case, the offender has to leave the house and the places of habitual attendance and, if necessary, the payment of a certain amount of money. In the second case, the offender could be arrested. 

Modifications into the penal code

With the order of expulsion, the judge orders the offender to leave immediately the house, or not to go back there without his/her authorization. In some cases, the judge may foresee some visits at certain times. The judge may order that the offender stays away from the places habitually attended by the victim, and in particular, to the workplace, to the family of orgin’s home, to the home of other close relatives and other persons, and in proximity of the children’s places of education, except for the case in which the workplace is the same. In this case he/she can determine visit procedures.

Modifications into the civile code

It foresses, in case of familiar abuses, “when the behavior of the spouse or the cahabitee causes severe prejudice to the physical or psychological integrity of the other spouse or cohabitee”, that the judge may order the protection order. It consists of ordering the cessation of the prejudicial behavior and the expulsion from the house and from the places habitually attended by the victim, and in particular, to the workplace, to the family of orgin’s home, to the home of other close relatives and other persons, and in proximity of the children’s places of education, except for the case in which the workplace is the same.

If necessary, the judge may also order the assistance of local social services or a family mediation centre or associations whose aim is to support and give hospitality to women and minors or other victims of abuse. 

The judge may impose the periodic payment of a certain amount of money, if the victim, as a result of the expulsion, is left with no sufficient financial mean. In some cases the judge may order that the payment of the sum is directly made by the employer of the offender, deducting it from the offender’s wage.

The judge also determines the duration of the protection order, which cannot be longer than 6 months and can be prolongued only in severe cases. These rules apply also in case of violence by or against any other member of the family.

The Ministry of Internal Affair has organised training courses for policemen to be able to assist victims of domestic violence.

Violence against minors 

In 1998 the Parliament, under the pressure of the public opinion alarmed by the severe episodes of violence, abuse and paedophilia, and also the battle of many associations against sexual tourism, has approved the law against exploitation of prostitution, pornography, sexual tourism against minors considered as new forms of slavery, (L. 269/98) which has modified the law on sexual violence in the section regarding sexual acts and has regulated the trade and prostitution involving minors. 

The Minister for social welfare, in cooperation with other ministries and associations, presented to the Government the Guidelines against violence and abuse towards chilhood. These tackle the problem of information, monitoring, prevention, assistance and training of workers dealing with abused minors, starting from the common elements of the male violence against women and minors. In many local areas social, health and school workers faced this phenomenon thanks to the indications of the Government Plan on Chilhood  and to the law (L. 285/97) Dispositions for the promotion of rights and possibilities for childhood and youth,  which identifies priorities in this field also providing financial resources. 

Sexual harassment at work
The phenomenon of sexual harassment at the workplace is vary widespread and today regards also self-emplyed women, as a recent statistical analysis shows. Concerning this problem a lot has been done in the last years, thanks to the women of the trade-unions. Specific measures have been introduced in the national collective labour agreement protecting women-workers and several codes of behaviour have been defined, especially in the public and in the health sector. There is a project of law against sexual harassment at the workplace, considered very severe for their connection with professional activities, and for the risk that they might become real blackmails, if the worker is in subordinate conditions.

In Italy there is also a growing attention towards the mobbing, i.e. psychological abuse at the workplace by collegues and superiors. According to some studies, the victims would be millions, mainly in the public sector. To fight this phenomenon two proposals of law have been presented to the Parliament.

Trade of women for sexual abuse

The activity of prevention and against the phenomenon of the trade was one of the most exacting tasks for the Department of Equal Opportunities, in the effort to integrate the protection of traded women’s rights and the repression of the criminal phenomenon. In February 1998 the Interministerial Committee for the network of the government acts against women’s and minors’ trade with sexual exploitation purposes was created within the Department. It involves institutions and private non-profit organisations dealing daily with the issue. The Committee analyses the phenomenon of the trade and is the landmark for the government action in Italy and abroad.

Portugal

The Constitution of the Portuguese Republic foresees the rights and duties, as well as the equality for men and women (art.13); the access by the public justice for defence of one’s right (art.20); the right to physical and moral integrity (art 25) and the equality in marriage (art.36).

The Portuguese law guarantees the protection to the women victims of violence (law number 61/91 of 13 St. August, 1991). On the base of this law is the promotion of legal protection to the women victims of violence crimes. The first article of this law presents the following mechanisms of protection:

· The establishment of a prevention system and the creation of the necessary support to the women victim of violence crimes;

· The development of a telephonic SOS office to provide aid to the women victims of violence crimes;

· The creation of specific departments next to the criminal policy to provide direct aid to the women victims of violence crimes;

· The promotion of an incentive regime in order to create women’s associations to defend and protect victims of crime;

·  The development of an adequate guarantee system to stop the violence and repair the occurred damages.

Chapter II of the Constitutional law in which domestic violence is defined as a crime, refers to the prevention and support issue.

Article 2. concerns to the campaigns to advert and inform the public opinion. The Public Administration will develop campaigns to inform the public opinion through the social communication organs, regarding the mentality changes - the woman’s role in society and the practice of crime in which the woman is a victim of violence. 

In the article 3 is mentioned a guide of the women victims of violence. The Government will prepare and distribute through all the country a guide of the women victims of violence. This guide will include systematic and practical information about the rights of those women who are victims of crime and will also advice about the means that can be followed to have the defence and the legal protection of their rights and interests.

Article 4 refers to investigation centres supported and stimulated by the State, where many studies about women are developed, in order to promote the women’s interests and rights.

Article 5 tells us about centres to receive victims of crime. State promotes the creation of houses where the women victims of crime can find support, shelter and guidance.

Article 6 foresees the creation of a SOS office next to the Justice Ministry. This office has the main goal to listen to the women victims of crime by telephone, in order to give information about how to proceed on a crime situation. In case of an emergency, this office can ask for the immediate intervention of any criminal policy organ. The SOS office will be operating during 24 hours per day, even at Saturdays, Sundays and holidays. These office users will not be forced to revel their identities.

Article 7 concerns to the constitution of some direct consultation services for the victims. These will be gradually created next to the competent criminal policy organs. It will be a place where the denounces of crime can be done and where can be given direct guidance to the women victims of crime.

Article 8 is about the competences of the services referred on the article 7. These competences are the following ones:

· To listen to the participants and to the victims even before the criminal participation;

· To collaborate with the participants and with the victims, for instance, give them information about their rights;

· To provide an immediate support to the victims, given by experts;

· To give psychological and psychiatric support to the victims always as necessary;

· To prepare a summary report about all the support given to the victims, including all the observations and the measures adopted, to be attached to the criminal participation;

· To elaborate any report asked by the tribunal during the penal process;

· To tell any women association about the crime, in order to keep on defending and protecting the rights, in the terms of the law, and to create a statistical base.

Article 9 regards to the women’s victim services inside hospitals. These services have the goal to guide the victim to the immediate denounce of the crime.

Article 10 refers to the professionals who give support to these victims. The victim services are composed by employees who act in criminal processes, depending on the competent judiciary authority. These professionals will be selected among graduated people in the areas of Law, Psychiatry, Psychology, Social Assistance and female people of the Security Policy.

The chapter II of the Constitutional Law concerns to the women’s associations, the support it received from the State, it own rights and it commissions against discrimination. The law will foresees the support these associations must receive from the State, as they develop their action over the defence of the women’s rights and provide their protection. “Comissão para a Igualdade e para os Direitos das Mulheres” and “Comissão para a Igualdade no Trabalho e no Emprego” are two Portuguese commissions which have the “women” as it main target group and that must collaborate in some legal actions concerning the defence of the women victim of crime.

In Chapter IV we can find the guarantees matters, as the advance of victim’s compensation, promoted by the State and the provisory suspension of the process (which depends on the consensus among the offended and accused). During the suspension of the process and if necessary, the accused must be apart from the victim. If he is cohabiting with the victim, he is obligated to leave the home in order to avoid more aggressions. This makes part of the coaction measures. 

Resolution of the Republic Assembly – N. 31 / 99

Legislation which guarantees protection to the women who are victims of violence in 1999

The n. 5 of the Constitution’s 166th article refers to the following measures:

· The creation of a national net of shelters to aid victims of maltreatment crimes. In these shelters victims can find protection, information and guidance;

· The elaboration and distribution of a domestic violence guide, totally free to all the national territory, in which will be provided practical information about the women’s right, the justice means to be based on as well as the aid centres where the victims can find support;

· The creation of a special law which regulates the compensation advance given by the State to the victims of violence crimes;

· The creation of specialized services next to the criminal policy organs, in order to give direct support to the victims;

· The development of a SOS office to give the victims the opportunity to be listened during 24 hours per day, including Saturdays, Sundays and holidays;

· The promotion of informative campaigns next to the public opinion and through the media, regarding violence as a crime.

The Government must be able to think about changing the penal legislation always as necessary, regarding the creation of the conditions to apply a coaction measure to the aggressor, keeping him apart from the victim to avoid the continuation of the crime. It also must foresee the prohibition of any approach between the accuser and the offended, as an accessory penalty. This legislation was approved on the 25th of March, 1999.

Presidency of Ministers Council  

Resolution of Ministers Council n.55 / 99

 Domestic Violence is a flagellum, which damage life in society and the human dignity of a person. This problematic is concerning the actual Government in Portugal. As a matter of fact, an integrated plan was approved in order to fight against this phenomenon. It was already approved some legislative measures against this problem. These measures have the propose to protect victims (the great majority are women), in order to attain material, psychological and physical means to escape from the aggressors and to go out from their conditions of submission. Every types of violence, including domestic violence, are related to relationships of domination and force which damage the personal structure of the victim and its self-determination. 

With this plan against domestic violence, Portuguese State is able to apply national and European founds on these matters, through DAPHNE Programme. This plan measures regard the elimination of domestic violence. The plan is seen as an essential factor to a democrat society, where the human rights are respected.  

In the terms of the 199th article of the Constitution, the Ministers Council decides to approve the national plan against domestic violence (National Plan approved by the Ministers Council n.55/99 -  in the 15th June of 1999), attributing competence to the “Alto Comissário para as Questões da Promoção da Igualdade e da Família” (an entity which is responsible for the equality promotion and family) in the participation of the measures execution. This plan has a three years period. The ministers have the responsibility to assume the recharges resulted from the measures.

This Plan’s Goals:

1 – To inform and to prevent

2 – To intervene in order to protect the victim of domestic violence

3 – To investigate and to study

1 – To inform and to prevent

· To include the equality of rights inside the family, in pedagogic programmes since the pre-scholar education, including the non-domestic violence perspective;

· To develop procedures in the pedagogic practice, since pre-scholar education, which permit to deal with these principles;

· To inform diverse agents of the media sector, public and private, about this plan resolution;

· To encourage political and social entities to promote a culture of respect for each family  member’s rights and duties;

· To develop information campaigns to the public opinion, regarding the promotion of a non-violence culture based on respect for the rights and duties of each family member;

· To integrate a conscience to the fact that domestic violence is a crime foresee in the Portuguese law;

· To organize informative materials about prevention and identification of domestic violence;

· To develop a strategy among many social services belong to the local, central and regional administration, considering the prevention and support to the victims of domestic violence. 

2 - To intervene in order to protect the victim of domestic violence

This goal refers to the creation of a database organized by many social partners who can accede to the services of central, local and regional administration. It also pretends to extend the timetable of telephoning services of emergency, functioning 24 hours per day, to inform and guide the victims of domestic violence next to the criminal policies. It foresees the promotion of professional training courses to create a social conscience of the human rights in this matter. Some books are meant to be organized to inform the victims and the technicians. It gives to the many associations the opportunity to be assistants on the penal process, except if the victims went against that. 

3 - To investigate and to study

This goal foresees the development of some studies about the human, social and material costs of the domestic violence. It also intents to promote the collection and the treatment of statistical data related to this problem, at a national, communitarian and international level. It regards the creation of some research projects to identify cultural values which are in the base of the domestic violence continuity. Finally, it aims the organization of seminars and conferences on this matter with the support of Universities, pretending to inform students about this issue.

The Law Decreet n. 323/2000 – 19th December refers to the domestic violence against women, issue commented by many international instruments. This law includes nineteen articles:

1st article –  Object: Public net of houses which support the women victims of violence;

2nd article –   Concepts: public net of houses which support the women victims of violence (shelter houses and consultation centres); shelters (residential unities destined to temporary foster to women victims of violence, having young children or not); consultation services (unities constituted by one or two teams of technicians, regarding the guidance and information of the victim); consultation nucleus (other services to support women victims of violence, which are assured by non-governmental and private institutions, also working with the shelter houses to the victims); women victims of violence (those who are victims of crime foresees in the N.º 2 of the 152º article of the Penal Code; 

3rd article –   The management of shelter houses: Shelter houses can work in the context of public or private entities. State is meant to finance these entities (without profit goals); 

4th article –   Goals: Shelter houses have the goal to foster women victims of domestic violence, with or without children under their responsibility. During the shelter process, some initiatives will be promoted in order to develop the personal, professional and social skills of the victim; 

5th article –   Shelter houses work: Shelter houses are organized inside unities which promote a good relationship of the familiar type and an integration in community. These houses are meant to have specific technicians in diverse areas, as psychology and social service. The territorial policy entities provide the right protection to these technicians. 

6th  article –   Foster: the foster endures for not too long as the victim needs to be back again to the community. The staying at the shelter can endures for a period of six months under the authorization of the technicians’ team;

7th  article –   Immediate causes of foster cessation: The foster will end as soon as the victim pretends and the technicians’ team will give its support to the victim.

8th article –   Technical group: The technicians must come from the diverse specialization areas, integrating the law, psychology and social service.

9th article –   Training of the technical group: The technicians will have the right professional training to deal with the victims of violence;

10th article – Rights and Duties of the victim and children in foster process: Victims and their children have the right to have accommodation and food provides in dignity conditions; they also have the right to their privacy and autonomy.  

11th article – Domicile of the foster victim in shelter houses: victims will find a domicile in the context of the consultation centre which offered the accommodation and support.

12th article – Medical assistance: The medical centres of the same geographic area of the shelter house guarantee the medical assistance to the victim. 

13th article – Access to the scholar entities: Victim’s children will go to the school next to the shelter. The consultation centre will guarantee the transfer from one school to another. 

14th  article – Local public authority participation: Shelter houses will be conserved by the local entities. Local entities will divulgate the existence of these shelters.

15th article – Financings: State finances these shelters. Part of the Communitarian amounts is also invested on these shelters.

16th article – Services Nucleus: Governmental and non-governmental entities provide the creation of some nucleus to aid the victims of domestic violence.

17th article – Collaboration with foreign entities: Public shelter houses can create a link with other international entities, regarding the protection and security of the victim.

18th  article – Public Ministry Participation: Consultation centres must inform the Public Ministry about all the cases of domestic violence, as the criminal procedures must be taken.

19th  article – Diplomas Vigour: The diploma is in vigour in the day after its publication. This diploma was seen and approved in the Council of Ministers of 21st September of 2000 and it was promulgated in 29th November of 2000. 

Ireland

In the 90’s, important reforms were introduced in Ireland. These included:

· The establishment in March 1993 of the Domestic Violence Sexual Assault Investigation Unit (DVSAIU) in the Dublin Metropolitan Area (DMA). In 1997 it was placed under the National Bureau of Criminal Investigation and given a countrywide brief.

· The introduction in 1994 of the Garda Síochána Policy on Domestic Violence Intervention which was amended in 1997.

· The introduction of the Domestic Violence Act  in 1996, which dealt with both the civil and criminal aspects of domestic violence. It widens the categories of people who can apply for domestic violence orders to include as well as spouses, parents and cohabitees with certain residency and property restrictions. It re-enacts a part of the 1981 Family Law Act which makes breach of a domestic violence order an arrestable offence. It also introduces “probable cause” arrest where arrests can be made without a Garda witnessing the violence if it is suspected that Actual Bodily Harm or Grievous Bodily Harm is being or has been committed. 

· The publication of the Report of the Working Party on the Legal and Judicial Process for Victims of Sexual and Other Crimes of Violence Against Women, 1996.

· The establishment of a Task Force on Domestic Violence, Rape and Sexual Assault and the publication of the Report of the Task Force on Violence Against Women, 1997.

Greece

The Constitution

The Constitution of 1975 established equality between men and women. Specifically, paragraphs 1 and 2 of article 4 of the 1975 Constitution uphold and determine the equality between men and women in the eyes of the law and rule that:

 Greek men and Greek women are equal within the law

o Greek men and Greek women have equal rights and obligations. 

Principles regarding equality included in International Legislation have also been included in the Greek Constitution 

Beyond the general Fundamental Arrangements there are also some that refer to special sectors, for example:

EMPLOYMENT
According to article 22 “employment is defined as a right and it is under the protection of the state” also “all employees, regardless of gender or other discrimination, have the right to equal treatment and equal payment for equal work”  

MARRIAGE - FAMILY

Statute 1250/82 established civil marriage as being equal to religious marriage.

Under Statute 1329/83, Family Law was updated and adapted according to the Fundamental Arrangements of the Constitution to recognize gender equality.

In this way, 

 The concept of the paternalistic family was abolished and was replaced by equality within the family

 The traditional dowry was abolished, and both husband and wife are obliged to contribute to meeting the needs of the family, according to their abilities

it was decreed that

 A woman is obliged to keep her family name after her marriage 

 Prior to their marriage, a couple may choose whether their future children will take the family name of the mother or the father 

 The age of majority is 18 – after which a child is considered an adult and has the right to marry

 The upbringing and education of children must be carried out without gender discrimination

 Husband and wife have equal claim on all property and funds acquired during their marriage

 Arrangements for divorce were updated and Mutual Consent was recognized as legal grounds for divorce

 Children born outside marriage have the same opportunities and rights as children born within marriage, the legal position of single mothers was strengthened

VIOLENCE

Statute 1419/84 establishes the ex officio prosecution for the crime of rape. It also considers all acts that insult the person using obscene gestures as being criminal 

Measures for the improvement of the Legislation

 Improvement of the arrangements concerning the protection of employees with family obligations (holidays and leave, child care facilities etc)

 Legislative modification or additions to Laws concerning:

 Physical or sexual violence against women, with the participation of Greek Female Organizations as respondent

 Protection of the dignity of both women and men at work

The reasons for the under-representation of women in all the centers of authority and decision-making are in the main due to:

 Established norms of behavior and patriarchal structures and perceptions

 The low involvement of women in political parties and positions of responsibility, due to unequal division of labor / responsibilities within the family and the lack of a social support infrastructure with regard to family responsibilities

 Gender discrimination in the labor market

Legislation concerning violence against women

Violence against women as a social phenomenon is the subject of legal reform within the Hellenic Legislative System. 

CURRENT LEGAL PROVISIONS:

Current legal provisions deal in general with:

 Offences against individual freedom, reputation and character, as well as sexual freedom

 Specific provisions dealing with issues of violence against women – these are minimal and piecemeal

Legislation covers all forms of violence within the general provisions of Civil and Criminal Law, as well as other specific Laws (Labor Law etc.) e.g.:


Assault and Battery 

 Crimes against Sexual Freedom and Criminal Economic Exploitation of Sexual Activity 

 Offences against Personal Dignity and Integrity  

 Personal Insult 


Rape :
The Legal Provisions for the crime of Rape were reformed under Statute 1419/1984.


 In Greece, prosecution for Rape is compulsory

 Marital Rape is not held to be a serious offense – however, the extent of duress or violence used, as well as sexual assault, including physical violence or threats, whilst not covered by current Case Law, may be seen as grounds for prosecution


Psychological Violence is not normally considered an offence in itself, but falls within the provisions of Civil and Criminal Law covering all forms of violence that constitute personal insult


SEXUAL HARASSMENT AT THE WORKPLACE : 

With regard to Sexual Harassment at the workplace, or other place, Hellenic Law provides only general protection for women

These provisions are piecemeal and scattered between Civil and Criminal Law and other specific legislation


SUPPORT CENTRES FOR ABUSED WOMEN:
In Greece, there is a dire shortage of specialized services to which female victims of violence may turn

 At a National level, upon the initiative of the General Secretariat for Equality, a Centre for Abused Women was founded in Athens, in October 1988. 

 The Reception Bureau for Abused Women – operating in Athens and Piraeus – offers legal advice, psychological support, information and other services, free of charge

 The Abused Women’s Hostel – operating in Athens since 1993 in collaboration with the General Secretariat for Equality and the Athens City Council - offers temporary shelter for abused women and their children, as well as psychological support, advice and other services.


OTHER SERVICES

Apart from these services, female victims of violence may seek help at State Hospitals, Health Centres and Mental Health-Care Centres. However, these facilities are not adequately staffed with specialists trained to deal with such cases. 

Voluntary and Non-Governmental Organizations

In Greece, there are some 70 non-governmental women’s groups currently involved in the promotion of matters related to Equality - These groups have a significant effect upon the level of awareness amongst women and the general public with regard to these important issues.

The largest of these groups run branch offices around the country. Smaller, local women’s groups are also active

The services that they offer are: free legal advice, representation and socio-psychological support, SOS telephone help-lines for female victims of violence


COOPERATION AND COORDINATION:

 Coordination between these organizations and with the police force and legal system, is piecemeal, fragmented and poorly organized.

 Cooperation is poorly coordinated - based mainly upon individual initiative. 

 Lack of coordination between the various Services, presents serious obstacles for female victims of violence when seeking help.

Spain
INTRODUCTION.

Spanish society has been little by little conscious not only about the gravity of the violence against women, but also about the real dimension that this problem has. Nowadays, violence against women has overcome the private dimension and it has proceeded to be considered as an outrage against the whole society.

It is necessary to continue insisting on rainsing awareness within the society about this phenomenon, in which mechanisms to denounce are starting to function, and they separate abused women of the resigned attitude of silence. Combating this violence is a question of health and development, with important implications for the future generations.

Domestic violence needs a particular attention of the Government because:

It affects to the next generation.

Some parallelisms exist between the behaviours at and out home.

It is a question of public health: It debilitates, physically, psychologically and socially, girls and women.

It affects the development and the productivity of all societies.

A statistical point of view says that most of the violent facts at home are faults against people or basic types of lesions, that’s said, they are only venial lesions or with not importance or consequence. Only in punctual cases, serious lesions are produced or, even, the death of the victim. Now, the name of venial lesions for the family violence can’t serve to diminish the problem: It’s a situation of violence of “low intensity” which duration is normally prolonged during many years, and the victims pay a terrible and high price on absence of self-respect, no respect for themselves and no tranquillity, taking also into account the physical pain that the violent attack produces.

Which is the answer of the Penal Code? The punitive answer is ample, and includes punishment as well as security measures. Since several social levels is insisted that it’s necessary that Penal Law has to act more against the aggressor, and it’s necessary to increase the punishment and create new transgressions.

Penal Law doesn’t have to be the only answer of the society against family violence, not even the most important: it’s necessary to act since the prevention. 

The best way to fight against violence of gender is to act since the prevention and, in this field, it’s necessary to give the maximum role to the education. And in this point it’s also very important to say that education can’t be reduced to a simple acquisition of academical knowledge that forget another primordial formative aspects. So, an education in equality will make possible the full incorporation of women in the whole fields, preventing negative results in the living together with others between genders.

So that, we have to work with teachers to provide a reflection about the transmission of stereotypes of gender to boys and girls, and to analyse the situations of violence produced in educative centers.

It’s important to increase the sensibility of teachers about their own role in the formative process. But it’s most important the function of the family as a socialized and educational agent in the formative and personal identity acquired by boys and girls process, so that it’s necessary to foment the communication among, mothers, fathers and teachers in order to join efforts in the common educative labour.

In order to speak about the changes of the Penal Code, it has to act against the cases of domestic violence above two points of view. First, looking for the protection for the victims and, secondly, building an effective system of sanctions for the aggressors because society can’t allow the perpetrators of these execrable crimes keep unpunished. 

So many times we said that the problem of the domestic violence couldn’t be solved by modifications of the Penal Code. That’s true if we want to say that the solution of the problem can’t be reached only by modifications of the Penal Code, but one thing is recognize that the reforms in the Penal law aren’t enough by themselves to solve the problem of the violence in the family field, and another very different thing would be deny the importance of a penal-juridical treatment suitable for the cases of domestic violence.

It’s true that if we had to establish an order of importance into the conjoint of the measures directed to fight against the domestic violence, the repressive measures, which aim is to punish the aggressors, we would have to site them, probably, after the preventive measures and the measures directed to the effective protection of the victims. Nobody could understand, of course, that the public power centre all they efforts to impose heavy penalties to the aggressors and they don’t do anything to avoid the aggressions and to protect the victims. Now, verifying the priority of the preventive action, and for the cases in which this can fail, the importance of the protection of the victims can’t get to diminish the importance of an effective system of sanctions for the aggressors with regressive measures adapted to the gravity of they conducts.

On the other hand, we can’t forget neither that the treatment penal-juridical for the domestic violence, although it spreads its effects fundamentally into the field of the repression, has too certain preventive efficacy and it contributes, at the same time, to protect the victim. The preventive efficacy comes from the dissuasive character of penal laws. The threat of the punishment contributes, without any doubt, to avoid producing aggressions.

Since a point of view of the protection of the victims, the efficacy of a suitable system of penal repression is compulsory. Certainly, the penal laws, substantive and processal, can’t proportionate the whole protection that the victims of domestic violence need. The psychological assistance, fundamental in these cases, or the not less important formative training, that in many cases is essential to eliminate the dependence of the victim on the aggressor, are fields of actuation that the penal law can’t cover. Now, the penal system considered as a conjoint itself, including here the labour that the police have to do as well as the labour of the tribunals, has certainly a decisive importance in relation to more immediate protection measures, as the intervention, when it’s possible, to end with concrete immediate aggressions in the moment when they are produced, or the immediate adoption of measures that can guarantee the physical separation between the aggressor and the victim, avoiding in this way the occasion to the aggressions can be reproduced.

For this, into the Plan of Measures against domestic violence adopted by agreement of the Council of Ministers on the 30 of April of 1998, was included a group of legislative measures based on the reform of some articles of the Penal Code and the Criminal Law prosecution.

The reform measures of the penal legislation included into the Govern Plan, intend to remedy some of the deficiencies observed in the penal-juridical treatment of the violence into the family area. The consideration of the maltreatment into the family field as a particularly reprehensive conduct and deserving, therefore, on a special penal reproach, isn’t new. 

In 1989 is introduced into the old Penal Code, a new penal type that punished the habitual physical violence against children and wife (or husband), and this precept was kept, in similar terms, into the article 153 of the new Penal Code of 1995.

Nevertheless, the application of these precepts and, in general, the penal persecution of the conducts relatives to domestic violence, had a lot of problems and difficulties. It’s true that not all the problems that are posing to get an affective penal repression of domestic violence can be solved by a reform of the Penal Code.

In this sense, we have to point that the main reason why it’s impossible to act through an effective way against the aggressor is just the difficulty we have to know the violent conducts into the family field, because there are very few reports produced. Called “Black Amount” of criminal conducts that the authorities in charge of repression are, in these types of conducts, very high. And this is a problem which can’t be solved by a simple reform of the penal law. We have to say, nevertheless, that during last years it’s observed a very positive evolution in this field, with a significative increase of the reports relative to maltreatment. The plan of measures adopted by the Government paid attention to this phenomenon and anticipated the realisation of campaigns to raise awareness about the gravity of the problem of the domestic violence.

MODIFICATIONS INTO THE PENAL CODE.


Relative to the modifications introduced into the Penal Code, the general objectives that they want to get are these:

To define better the punishable conducts, to delimitate in a complete and precise way the actions that can be included into the specific crime of maltreatment, giving a special treatment for the faults against people that constitute manifestations of domestic violence and facilitate the effective persecution of these crimes and faults.

To introduce into the catalogue of punishments the estrangement of the aggressor from the victim, as the best effective measure to get the aims that the Penal Law has to pursuit in relation to the conducts of domestic violence.

A) Reforms into the crime of habitual violence into the domestic field.

To get the first of these two objectives it’s reformed, first, the article 153 of the Code, that see the crime of habitual violence into the domestic field. The modifications are: 

The punishments included in this article can be applied not only in the cases of physical habitual violence (as at that moment), but also in the cases of reiteration of psychical violent acts. It’s covered, in this way, a space that had been repeatedly reported and that separated from a special penal protection face to domestic violence one of its more frequent manifestations, as the psychical violence.

It’s necessary to remember that the crime foreseen into the article 153 of the Penal Code functions in an autonomic way with respect to the concrete crimes committed in each manifestation of violence, it’s said, the habitual aggressor will be punished, in one hand, with punishments corresponding to the crimes or faults of lesions and, on the other hand, with the punishment foreseen into the article 153 for the habitual violence into the family field.

    Another important modification is to amplify the circle of the possible victims, in order to include into the field of domestic violence the cases in which the victim stop being wife (or husband) or living together with her (or his) aggressor.

With the reform is introduced a new definition of the habituality, for the effects of the crime of domestic violence. This definition allows appreciating the habituality when into the process be proved that a plurality of aggressions were produced, near in the time, without any necessity that these aggressions, individually considered, are a crime, and without any necessity that previous punishments were produced in relation to those aggressions.

On the other hand, until now, to appreciate the habituality was essential that the different acts of violence were produced always above the same victim. This didn’t permit, for example, to appreciate and to punish the habitual domestic violence when the acts of violence were produced in one case above the wife (or husband) and, in another cases, above the children. With the reform is remedied this anomaly, and it’s reinforced the protection against the violence into the family field, allowing appreciating the habituality independently that the violent acts are always realized above the same or above different victims into the family nucleolus.

Reforms into the faults of maltreatments.

If we consider in this moment the modifications that are introduced into the regulation of the faults of maltreatments, we can detail the following:

The article 617 of the Penal Code, in its relation of 1995, aggravates the punishments relatives to the aggressions and maltreatments constitutive of fault when the victim is the wife (or husband) or cohabitant or their children or ascendants.

A problem that this precept presents is that the enumeration of the victims that make bigger the aggravation of the punishment doesn’t coincide with the enumeration of the victims that the article 153 makes allusion to define the crime of habitual violence into the family field. To remedy this deficiency, with the reform is modified the point number two of the article 617.2, so that the aggravation of the punishment for the fault of maltreatments into the family field is always produced when the victim is any person who is made allusion into the crime of habitual domestic violence of the article 153, avoiding the no co-ordination that until now existed.

Another problem that the actual redaction of the art.617 presents is that the aggravated punishment foreseen for the faults of aggression and maltreatments into the family field is "arrest during three to six weekends or fine of one or two months". This permits that judges apply, without any other punishment, the punishment based on fine, and this one, is very often negative for the family and not only for the aggressors.

The reform introduces expressly a specific criterium of moderation that necessarily will have to be applied by judges to decide the imposition of the punishment based on fine, taking into account the economical effect that this can have above the victim or above the conjoint of the family nucleus.

Physical violence in this field, when it doesn’t constitute a crime, only a fault, lacks a specific treatment. So threats, coactions, offences or venial unjust humiliations produced into the family field, although they are punishable as a fault, according to the article 620 of the Penal Code, don’t have a specific treatment, not even in relation to the aggravation of the punishment considering the protection of the family and the persecution by itself, thinking about this consideration. With the reform is modified the article 620 in two senses: first, establishing an aggravation of the punishments when the victim of the threats, coactions, offences or venial humiliations are some of the members of the family nucleus defined into the article 153 and, secondly, suppressing the requisite of the previous report of the offended.

C) Reforms into the punishments: estrangement of the aggressor.

In this line of actuation, next to the punishment of interdiction to reside in certain places or to go to them, foreseen in 1995, the reform adds a next punishment: approaching to the victim at her (or his) home or out of it.

The new punishment has a triple contents: 1) It doesn’t permit absolutely to the aggressor come near to the victim, and it doesn’t matter the place where she (or he) is; but also 2) It doesn’t also allow to the aggressor approaching to the victim’s domicile, work place or places where the victim is frequently, independently that the victim is or not in these places, and it’s intended to pretend that the aggressor doesn’t  approach, for example, to the victim’s domicile when the victim isn’t in it, and wait at home for the victim arrival ; 3) It’s to included as a possible content of the punishment, the prohibition of communicating the victim.


The new punishments are applied, next to the main that correspond to the crime of fault itself, the crimes foreseen into the article 57 of the Penal Code, finding in it the relative to domestic violence.


With the reform, it’s also permitted that these next punishments of estrangement and interdiction of communicating are applied too to the aggressions and psychical and physical maltreatments constitutive of fault and not crime; and it wasn’t possible before the reform.


The interdiction in order to approach to the victim to communicate the victim is too introduced among the conditions that possibly can be imposed to the aggressor in case a suspension of the execution of the punishment imposed to the aggressor is decided.

Modifications into the Criminal Law Prosecution.

1.- To allow the adoption, prevently, of interdiction measures of residence in certain places and the interdiction of approaching to the victims, measures that, also, would be imposed immediately, by any judge, as first judicial proceedings.

2.- To guarantee that the victim is always informed about the variations (changes) into the processal situation that could affect to her (his) security.

Until now, this information was only communicated to the victim when the victim was present as a part into the penal process followed against the aggressor.

With the reform, that adds to get these effects a new paragraph into the article 109 of the Criminal Law Prosecution, the information will be given to the victim in any case, being the victim personate into the case.


3.- To correct some anachronisms into to Criminal Law Prosecution in relation to the demand of previous report for the persecution of certain crimes or faults.


Other interesting modifications are:

It’s assured that the knowledge of the faults of aggressions and physical and psychical maltreatments into the domestic field, always belongs to instruction judges and not to peace judges, implicating the guarantee of the law proceedings by Law Public Prosecutors.

Some articles are reformed to, expressly, see  into the law the possibility that, in the interrogatories of under age witnesses, is avoided the direct confrontation between these and the accused or inculpated. This was just being done in many law courts and provincial high courts.

With the reform, a legal protection is given to these measures supporting under age witnesses and nullities as the indicated will be avoided.


These reforms neither are nor want to be the only solution to solve completely the problem of the violence into the family field. But they are getting to solve the problems presented, until that moment, for the penal repression of domestic violence, and they get to give to the police, law public prosecutor and law courts, some effective instruments to assure that the aggressor doesn’t keep unpunished and the victim keep protected through the estrangement of the aggressor, the legal reforms will be an important step which we’ll be able to congratulate for.

VI. Methodology of the project

We believe that only through an open debate and building up strong partnerships it is possible to let the issue of domestic violence come out from the darkness. Therefore, the project aims at developing and promoting broad partnerships among non-profit organisations, charitable associations and NGO’s working in the field of fighting violence against women. This has been achieved through the involvement of 6 partners from Italy, Greece, Spain, Portugal and Ireland, which have been continuously in contact, gathering and sharing information during transnational meetings, study visits, European seminars and the big final European conference. 

Each partner’s task was to:

· Work on identifying good practices at local, regional and national level on how to let domestic violence come over the surface and on how to combat it;

· Host and participate in a study visit;

· Participate in transnational meetings, the seminar and the final European Conference;

· Disseminate, throughout its formal and non-formal networks, the results of the project;

· Use its own website to promote the project and disseminate the results of the project.

VII. Methodology used to search the good practices

In order to search information on the good practices within domestic violence, different kinds of organisations which deal with the problem have been involved (institutions, police departments, associations, Youth clubs, etc.). The information on how to prevent, fight and cure domestic violence were collected and presented through a common questionnaire, developed in collaboration with the other partners of the programme, which was translated into each partner’s language, in order for information to be similarly structured and comparable among partners, as the basic aim of the research was to exchange experiences at a European level of the Good Practices, concerning domestic violence, as each partner identified them in his country.

The questionnaire (which is reported in the next 3 pages) was separated in three main parts: a) Reference Data of the organisations, b) a brief description of the Organization (Statutory nature, Main Aims, Domestic Violence as part of Activities) and c) activities (Organisation Target-groups, Target-groups with regard to domestic violence, a brief description of the activities and approaches to violence within the family and Performance Indicators for year 1999-2000).

The questionnaire was either directly sent by e-mail or fax and filled in by organisations, or it was filled in by partners, after carrying out a research activity on the internet, publications, etc. Each partner agreed to do at least 20 interviews.

The analysis of the questionnaires was not really a statistical analysis, but more a qualitative one. 

All the interviews were done between June and the 15th of September, and the findings were presented during the closing conference in October 2001.

VS/2000/0770 

(Greece (, Ireland (, Italy (, Portugal (, Spain()
OUTLINE FOR GOOD PRACTICE IDENTIFICATION

ON DOMESTIC VIOLENCE

 TRANSNATIONAL PARTNER:



COUNTRY:   

I - Reference Data
	Name of the Organisation


	

	Address (including City, Region and Country)


	

	Phone


	

	Fax


	

	E-mail


	

	Web-site


	

	Contact Person


	

	II - Brief description of the Organization

	Statutory nature

	( Central Government               ( Regional Government                   ( Local Government

( Central NGO                       ( Regional NGO                               ( Local NGO

( Foundation                       ( Religious Organization                  ( Co-operative Organization

( Public/Private Organization  ( Business/ Profit making                 ( Informal structure

( Not for profit Oganization     ( Social Promotion Association        ( Voluntary Association

	Main Aims

	( Social Mediation                     ( Education/ Training                       ( Housing/shelter 

( Employment                            ( Health                                            ( Legal Intervention 

	( Prevention/Information           ( Direct provision                             ( Research

( Financial assistance            ( After care                                       ( Psychological assistance

(Advocacy                                  ( ……………………..                     ( ……………………..    

	Summary:

	Organization

	( Local                                               ( Regional                                                      ( National                              

	Domestic Violence as part of activites

	                    ( < 20%                                ( 25% - 75%                              ( > 75% 

	Nr. of Paid staff (2001):                  Nr. of Volunteers (2001) : 
	Established year :  


	
III – Activity



	Organisation target groups















	Target groups on domestic violence


 

	WHAT DO YOU DO AND HOW DO YOU DO IT



Performance indicators for year 1999- and 2000

VIII. Good practices findings

UniTS, A.N.P.AS., Italy

The Italian associations/organisations contacted to collect the good practices were 69 in total. The questionnaires collected are 26. The rest either did not answer, were not reachable, or replied they were not able to answer. We believe this was a fairly high percentage which testifies the deep interest aroused in this project. In fact, the associations who sent the questionnaires expressed their interest in having the results, once they are published. 

The next table shows the organisations which answered.

	 
	Name Organisation
	Address
	City
	Tel.
	Fax

	1
	Associazione Artemisia
	Via del Mezzetta, 1 50135
	Firenze
	055/602311
	055/601375

	2
	Associazione casa della Donna
	Via Galli Tassi, 8 

56100
	Pisa
	050/550627
	050/550627

	3
	Associazione Centro Antiviolenza
	Via dei Farnese, 23 

43100 
	Parma
	0521/238885
	0521/238940

	4
	Associazione Donne contro la violenza
	Via XX Settembre, 115

26013
	Crema (CR)
	0373/80999
	

	5
	Associazione Italiana per l’educazione demografica (AIED)
	Via Salaria, 58

00198
	Roma
	06/8840661
	06/85301120

	6
	Associazione Telefono Donna
	Via Dei Ligustri, 32

85100
	Potenza
	0971/55551
	0971/55551

	7
	ASSOCIAZIONE VOLONTARIE del TELEFONO ROSA di TORINO 
	Via Assietta, 13/a


	Torino
	011/530666
	011/549184

	8
	Casa delle Donne Maltrattate (CADM)
	Via Piacenza, 14

20135
	Milano
	02/55015519
	02/55019609

	9
	Casa delle Donne per non subire Violenza
	Vicolo Borchetta, 10

40125
	Bologna
	051/265700
	051/261765

	10
	Centro Antiviolenza del Comune di Roma
	Via Torre Spaccata, 157

00169
	Roma
	06/23269049
	06/23269053

	11
	Centro Contro la Violenza alle Donne "Roberta Lanzino" 
	Via Caloprese, 56

87100
	Cosenza
	0984/36311
	0984/36311

	12
	Centro Donna
	Viale Garibaldi, 155/a

30174
	Mestre (VE)
	041/5348078
	041/5342862

	13
	Centro Donna L.I.S.A.
	Via Rosina Anselmi, 41

00139
	Roma
	06/87141661
	06/87230457

	14
	Centro Donne & Giustizia
	Via Terranuova, 12/b

44100
	Ferrara
	0532/247440
	

	15
	Centro Veneto Progetti Donna
	Via Beato Pellegrino, 16

35137
	Padova
	049/8753627
	049/8753627

	16
	Coop. Sociale “la Gemma”
	Piazza Stamira, 13

65122
	Ancona
	071/2075383
	071/2080879

	17
	Donne & Futuro
	Via San Francesco D’Assisi, 27

10121
	Torino
	011/5187438
	011/5188307

	18
	Gruppo operatrici antiviolenza e progetti
	Via della Fornace, 3

34100
	Trieste
	040302202
	040310981

	19
	La Nereide - Telefono Donna
	Via Crispi, 88

96100
	Siracusa
	093161000
	0931492383

	20
	Le Onde
	Via XX Settembre, 57

90141
	Palermo
	091/327973
	091/327973

	21
	Linea Rosa
	Via Mazzini, 57/a

48100
	Ravenna
	
	

	22
	SOS Donna - Una linea telefonica contro la violenza
	Via Saragozza, 221/b

40135
	Bologna
	051/434345
	051/434972

	23
	Telefono Azzurro-Rosa
	Via Repubblica Argentina, 114/e

25124
	Brescia
	030/226363
	030/2420839

	24
	Telefono Donna
	Via Carlo Emanuele, 34

12100
	Cuneo
	0171/631515
	0171/67888

	25
	Telefono Rosa di Pescara
	Piazza Italia, 13

65121
	Pescara
	085/691345
	

	26
	WOW - Women On Work
	Strada Commenda, 5/a


	Tavernelle Val di Pesa (FI)
	055/8050192
	055/8050701


These 26 organisations are spread all over Italy, however, the region which has participated most is Emilia-Romagna (with 5 questionnaires), which has a strong tradition in associationism and co-operation in general.

The data have been collected through direct contact (11) and internet websites (15). The data have been completed with the help of various publications. 

Most of the 26 organisations are Voluntary Associations (18) (Figure 1), followed by not for profit organisations (5),  1 Co-operative organisation, 1 Local Government, 1 Social Promotion Association and 1 Public Organisation.  

Figure 1 
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Most of the organisations are operating at a local level (15) (Figure 2), 6 at regional and 5 at national level. 

Figure 2 
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Domestic violence is the greatest part of the activity of 13 organisations (Figure 3), while 8 of them are located in the central range (25-75%). Only 4 deal with domestic violence as a side-activity.

Figure 3
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Also, they appear to be focused primarily on women, rather than other target groups. In fact, most of them are specialized and deeply committed to women’s issues.

These data suggest that in Italy the organisations dealing with domestic violence are mostly associations strongly based on voluntary work, very active in the local territory, where they established a very close network with local social resources. They are highly specialized in the treatment of violence consequences. This description might correspond to an anti-violence center, specialised in the legal (17) and psychological assistance (17) to women victim of violence, which is often provided with a shelter for emergency cases (14), often in connection with local social services. What emerges, therefore, is the existence of well-connected and well-functioning centers in which women may face the violence experience and find relief. Skilful experts, often voluntary, help women in the achievement of this task. Also the prevention activity is a consistent part of the organisations’ aims, as 16 of them carry it out.

Most of them (18) have been created in the 90’s, so they are relatively young. 

They are usually quite small entities with regard to the number of paid staff, whereas the number of volunteers is usually very high (the average is approximately 20 persons per organisation).

There seems to be a strong connection among the organisations: many of them are part of a National Network and their internet web sites often link to those of other related associations. 

Anjaf, Portugal

We found, on a first phase of the research work, difficulties in identifying a representative number of entities which were directly working with cases of domestic violence in Portugal. 

By this way, and trying to overcome this initial barrier, we collected a sample of 699 entities (among governmental and private) to which we have sent the Good Practices questionnaire. 

We started from the preconceived idea that domestic violence is a social phenomenon, which is concerning our national authorities in the last ten years. 

In fact, our initial expectations were overcome, because from these 699 organisations at a national level to which we have sent the questionnaire, we have obtained 43 answers until 31 th August of 2001. 

So, we based our study on these general sample. We found necessary to identify how many of these 43 organisations were working directly with this problematic (domestic violence) and they are a number of 32 institutions. 

It is important to refer that we are going to present a descriptive analysis, basing on the collected data of this relevant sample of 32 institutions.

Starting from a brief description of the organizations, from a total of 32 which have answered to our questionnaire, 10 are non profit organization and 9 belong to the local government.  A number of 8 organizations have other statutory nature. Only 2 have a public/private nature. There is only 1 voluntary association; 1 association for the social promotion and 1 with religious nature.  So, the biggest percentage belongs to the non profit organizations – 31.3%, followed by the Local Government associations with a percentage of 28.1. (See graphic 1)
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Graphic 1– The organisations statutory nature 

In what concerns the organizations aims, as you can check in the graphic 2, the more worked areas are Education/Training with 16 cases; Prevention/Information and After Care with 15 cases.


[image: image10.wmf]Organisations´Aims

14

13

16

11

13

3

15

3

7

1

15

8

0

2

4

6

8

10

12

14

16

18

1

Working Areas

Number of Organisations

Social

Employment

Education

Health

Housing

Legal

Prevention

Finantial

Advocacy

Direct Provision

After Care

Research


Graphic 2– The organisations more worked areas. 

A number of 14 organisations are working in social mediation area. Approximately 13 of the organizations, develop work on employment and psychological assistance areas. The same percentage of organizations have other non-mentioned aims. Also 13 organisations consider to have housing/shelter as their aim, while health is contemplated by 11 of these organizations as being one of their aims. In what refers to the legal intervention and the financial assistance, only 3 organisations develop activity in these areas. Research is developed by 8 of them, while a number of 7 provide advocacy assistance. Only 1 case develops direct provision. 

On the organization scope’s question, we have obtained a total of 27 organizations, which have answered to it. From the sample of 32 organizations, 5 didn’t answer to this question. So, 19 organizations have a local scope; 5 have a national scope and 3 have a regional scope. (See graphic 3)
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Graphic 3 – The “organization scope”: “local”; “regional”, “national” and “missing cases”.

Concerning the question of “domestic violence as part of activities”, there is a total of 23 answers and 9 missing cases. From the total, we have 18 organizations, which have the domestic violence on less than 20% of their activities. Only 3 have this subject on the range from 25% to 75% and 2 have it on more than 75% of their activities. (See graphic 4)
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Graphic 4 – “Domestic Violence as part of the activities”: <20%; 25%-75% and >75%.

Referring to the number of paid stuff, from a total of 32, we have received 13 answers. So, 6 of these organizations have more than 51 paid staff and 3 of them have between 1 to 10 paid staff. Only 1 have between 11 to 20 paid staff, as well as between 21 to 30  paid staff. (See graphic 5)

           
[image: image13.wmf]Number of Paid Staff

3

1

1

2

6

13

0

5

10

15

1 to 10

11 to

20

21 to

30

31 to

40

> 51

Total

Paid Stuff

Organizations


Graphic 5 – “Number of paid stuff”: “1 to 10”; “11 to 20”; “31 to 40”; “> 51”

Considering the established year we find, on a total of 16 answers, that most part of these organizations were established since 1990. However, we also have 16 organizations which didn’t answer to this question of the questionnaire. 

Referring now to the target groups statistical results, the higher percentage of the organizations of the sample are working with children and women, as their main target groups. Approximately 25 of the organizations are oriented to the assistance given to the Domestic Violence-Women and 22 of them are directed to the Children and Domestic Violence-Children. 

Women are the target group of 20 organizations. The same numbers of institutions are dedicated to the Elderly target group. These are the highest numbers that we can find by doing a statistical study. 

However, we can also describe the values from other important target group, which in this study are not so relevant, evaluating by the total of our institutions´ sample. Only one organisation is working with Men victims of domestic violence. Other non-mentioned target groups are represented by 2 organisations. 

A more detailed analysis of the results, revealed an association between the number of the volunteers existing inside the organizations and the fact of domestic violence being a part of the activities. We have verified that as higher the number of volunteers is, as more activities are related with this problematic. 

In what concerns to the associations between the institutions different activities, we found out that there are important correlations among them. Social mediation is associated with education/training, employment, legal intervention, prevention/information, advocacy and after care. 

Employment is related with education/training, health, housing/shelter, legal intervention, prevention/information, advocacy and after care. Regarding the education/training aim, this one is related to health, prevention/information, advocacy and after care. 

Health is also related to housing/shelter, legal intervention, prevention/information, advocacy and after care. Another aim, housing/shelter is also associated in our study with legal intervention, advocacy, after care and psychological assistance. 

The last one related to other aims is prevention/information, that is also related to after care and research. 

In what concerns to the target groups on domestic violence, the majority of the organizations in our study, work with more than one target group. In order to exemplify some of the founded correlations, women as a main target group is related to other groups, such as children, disrupted families, single parents, youth, unemployment, ethnic minorities and disabled.  

The obtained results in this study cannot be considered as a representative sample of the Portuguese reality, due to the small number of answered questionnaires. However, we believe that a higher number of received answers would only confirm these results. 

In our point of view, this is a starting point for new and more innovated studies on the field of domestic violence, related with study cases, based on victim’s testimonies. 

In order to turn the sample of the organizations more representative of the Portuguese population, we decided to send the good practices questionnaires to many organizations on a national level. Domestic Violence is a phenomenon, which starts to concern much part of the social institutions in Portugal. Some of these are already working directly with the victims.

From our sample of thirty two organizations which have replied to the good practices questionnaire, seventeen are located in north, nine are from the centre of the country and six from south.  
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Graphic 6 -  Geographic Distribution of the organizations which have replied to the good practices questionnaires. 

North

1. Santa Casa da  Misericórdia do Fundão
2. Comissão para a Igualdade e para os Direitos das Mulheres - Porto
3. Santa Casa Misericórdia de Bragança

4. Santa Casa  Misericórdia de Aveiro
5. Irmandade St. Casa Misericórdia de Santo Tirso

6. Câmara Municipal de Esposende
7. Câmara Municipal de Freixo de Espada à Cinta

8. Câmara Municipal de Mangualde
9. Câmara Municipal de Abrantes

10. Câmara Municipal de Nelas

11. Municipal da Beira

12. Grupo de Acção de S. Vicente de Pereira – Ovar
13. Santa Casa Misericórdia do Porto
14. Câmara Municipal de Guimarães

15. Santa Casa Misericórdia de Póvoa Lanhoso
16. ADEIMA – Associação para o Desenv. Integrado Matosinhos

17. Câmara Municipal de Viana do Castelo

Center

1. APAV – Associação Portuguesa de Apoio à Vítima, Lisboa
2. Irmandade da Santa Casa da Misericórdia de Sintra

3. Associação do Hospital Civil e Misericórdia de Alhandra

4. Associação para o Planeamento da Família – APF – Lisboa
5. Ajuda de Berço Associação de Solidariedade Social – Lisboa
6. Câmara Municipal da Amadora

7. Associação para o Desenvolvimento Social e Comunitário de Santarém

8. AMI – Assistência Médica Internacional - Lisboa

9. Câmara Municipal de Cascais

South

1. Santa Casa da Misericórdia de Ourique
2. Santa Casa da Misericórdia da Albufeira

3. Santa Casa da Misericórdia de Tavira
4. Câmara Municipal de Lagos

5. Câmara Municipal de Moura

6. Câmara Municipal Far

	Organisation
	Address
	City
	Phone
	Fax

	1. Sta.Casa Misericórdia Albufeira
	Cerro da Alagoa
	Albufeira
	+351 28 9589370
	+351 289589370

	2. Sta.Casa Misericórdia Alcantarilha
	8365-185
	Alcanena
	+351 282 314925
	+351 282 322430

	3. Sta.Casa Misericórdia Aveiro
	Rua de Coimbra, 27

3800
	Aveiro
	+351 234 943630
	+351 234 943632

	4. Sta.Casa Misericórdia Bragança
	Rua Emídio Navarro, 5300
	Bragança
	+351 273 322143
	+351 273 325651

	5. Sta.Casa Misericórdia Caminha 
	Praça Calouste Gulbenkian

4910-113
	Caminha
	+351 258 922645
	

	6. Sta.Casa Misericórdia Fundão
	Rua João Franco, 59

6230-363
	Fundão
	+351 275 772365
	+351 275 772265

	7. Sta.Casa Misericórdia Lagoa
	Largo do Município

8401-851
	Lagoa
	+351 282 340120
	+351 282 341416

	8. Sta.Casa Misericórdia Lisboa
	Largo Trinidade Coelho, 1

1200-470
	Lisboa
	+351 21 3235000
	+351 21 3235005

	9. Sta.Casa Misericórdia Mangualde
	Apartado 90

3530
	Mangualde
	+351 232 622577
	+351 232 622577

	10. Sta.Casa Misericórdia Marihna Grande
	Rua Das Colmeias – Forno da Telha

2430-071
	Marinha Grande
	+351 244 502409
	+351 244 502409

	11. Sta.Casa Misericórdia Ourique
	Rua dos Bombeiros Voluntários

7670-262
	Ourique
	+351 286 512435
	+351 286 512468

	12. Sta.Casa Misericórdia Portel
	Praça da República 1

7220-374
	Portel
	+351 266 612112
	+351 266 612770

	13. Sta.Casa Misericórdia Porto
	Rua das Flores 5, 4000
	Porto
	+351 22 2074710
	+351 22 2050116

	14. Sta.Casa Misericórdia Póvoa do Lanhoso
	Rua da Misericórdia 141 Apt. 143

4810-503
	Póvoa do Lanhoso
	+351 253 639030
	+351 253 639036

	15. Sta.Casa Misericórdia Santo Tirso
	Rua da Misericórdia 171 4780-501
	Santo Tirso
	+351 252 808260
	+351 252 808269

	16. Sta.Casa Misericórdia Sintra
	Rua da Pendôa 17, 2710
	Sintra
	+351 21 9106530
	+351 21 9106538

	17. Sta.Casa Misericórdia Tavira
	Atalaia Pequena, Apt. 33, 8800-378
	Tavira
	+351 281 323955
	+351 281 326427

	18. APAV - Associação Portuguesa de Apoio à Vítima
	Rua do Comércio 56-5°, 1100-150
	Lisboa
	+351 21 8884732
	+351 21 8876351

	19. Assoc. Hospital Civil e Miseric. Alhandra
	Rua Salvador Marques,22

Vila Franca de Xira
	Alhandra
	+351 21 9500009
	+351 21 9511084

	20. Ajuda de Berço - Associação de Solidariedade Social
	Avenida de Ceuta, 51 r/c

Alcântara 1300-125
	Lisboa
	+351 21 3628274/6/7
	+351 21 3628275

	21. APF - Associação para o Planeamento da Família
	Rua Artilharia Um 38-2°

1250-040
	Lisboa
	+351 21 3853993
	+351 21 3887379

	22. APF - Delegação Regional Porto
	Rua Arnaldo Gama,64 4000-049
	Porto
	+351 22 2085869
	+351 22 2085869

	23. Assoc. Desenvolv. Social e Comunitário Santarém
	Praça Visconde Serra do Pilar, 14-1° 2000-093
	Santarém
	+351 243 305240
	+351 243 305246

	24. ADEIMA - Assoc. Desenv. Integrado Matosinhos
	Rua Alfredo Cunha,99-1°, sala U, 

4450-023
	Matosinhos
	+351 22 9397230
	+351 22 9372959

	25. AMI - Assistência Médica Internacional
	Rua José do Patrocínio 49

1949-008
	Lisboa
	+351 21 8371563

+351 21 8371692
	+351 21 8592362

	26. CIDM - Comissão para o Direito e Igualdade da Mulher
	Av. Da República 32-1° 1093
	Lisboa
	21-7983000
	21-7983098

	27. Grupo de Acção Social S. Vicente de Pereira
	St. Vicente de Pereira 3880-435
	Ovar
	+351 256 899140
	+351 256 899141

	28. Câmara Municipal de Abrantes
	Praça Raimundo Soares 2200-366
	Abrantes
	+351 241 379130
	+351 241 371661

	29. Câmara Municipal de Amadora
	Avenida Movimento das Forças Armadas 2700
	Amadora
	+351 4369000
	

	30. Câmara Municipal de Cascais
	Praça 5 de Outubro 2754-501
	Cascais
	+351 21 4825424
	+351 21 4837714

	31. Câmara Municipal de Castro Marim
	Apartado 10 8950-138
	Castro Marim
	+351 281 510740
	+351 281 510743

	32. Câmara Municipal de Esposende
	Praça do Município 4740-233
	Esposende
	+351 253 960000
	+351 253 964637

	33. Câmara Municipal de Faro
	Rua do Município 8000-398
	Faro
	+351 089 870870
	+351 089 802326

	34. Câmara Municipal de Freixo de Espada à Cinta
	Avenida Guerra Junqueira 5180
	Freixo de Espada à Cinta
	+351 279 658160
	+351 279 658165

	35. Câmara Municipal de Guimarães
	Largo Cónego Jusé Maria Gomes 4810-242
	Guimarães
	+351 253 421200
	+351 253 515134

	36. Câmara Municipal de Lagos
	Edifício dos Paços do Concelho,

Praça Gil Eanes 8600-668
	Lagos
	+351 282 762055/6/7
	+351 282 769317

	37. Câmara Municipal de Mangualde
	Largo Dr. Couto 3530
	Mangualde
	+351 232 619880
	+351 232 623958

	38. Câmara Municipal de Marvão
	Largo de S.ta Maria 7330-101
	Marvão
	+351 045 909130
	+351 045 993526

	39. Câmara Municipal de Moimenta da Beira
	Largo General Humberto Delgado 3620 
	Moimenta da Beira
	+351 254 582150
	+351 254 583299

	40. Câmara Municipal de Moura
	Praça Sacadura Cabral 7860-207
	Moura
	+351 285 250040
	+351 285 253685

	41. Câmara Municipal de Nelas
	Largo do Município 3520
	Nelas
	+351 232 941300
	+351 232 940899

	42. Câmara Municipal de Odivelas
	Av. D. Dinis, 96-C 2675-330
	Odivelas
	+351 21 9346000
	+351 21 9346009

	43. Câmara Municipal de Sintra
	
	Sintra
	+351 21 9178671
	+351 21 9178671


SITUATION OF DOMESTIC VIOLENCE IN PORTUGAL

RECENT DATA

According to a recent journal’s article (Correio da Manhã, 8/9/2001) about Domestic Violence, the Victims Informative Centre in Portugal daily received an average of 19 victims of familiar violence in the first semester of this year (2001), suffering from psychological and physical violence from their husbands. 

About 3500 victims were supported through the informative phone lines. This service is assured by two important institutions working with domestic violence victims in Portugal – Commission for the Equality and for the Women’s Rights (CIDM) and Portuguese Association to the Victims Support (APAV).

Based on data the first semester of this year, 93.8% of the phone callings were from women. More than 50% of these phone callings were from married women.  The aggressors are the victim’s husband or mate. They are non-qualified workers, unemployed or enterprises directors. The victims in Portugal are mostly non-qualified workers from the services and commerce, unemployed, office employees or enterprises directors. These are some important data available by APAV - Portuguese Association to the Victims Support.

The number of processes from 1990 to 2000 have increased a lot, as we can have the chance to observe on the table below. A development of the support services directed to the victims can explain this processes increasing. 

	Processes from 1990-2000

	   Years                       Support Processes

	      1990                                             37*

	      1991                                            151

	      1992                                           443

	      1993                                           860

	      1994                                          1100

	      1995                                          1236

	      1996                                          2269

	      1997                                          3127

	      1998                                          4038

	      1999                                          4653

	      2000                                          7593

	Total                                              25507


Source: APAV - Portuguese Association

 


to the Victims Support
* Only since October to December 1990         

The police forces in Portugal (GNR - National Republican Guard and PSP - Police of Public Security) are dealing with cases of domestic violence. Some statistics are been done since 1999 by the Ministry of Internal Administration (National Report on Domestic Violence/2000) , based on the occurrences in this scope. So, we can also observe on the graphic below how these occurrences of crime have increased since 1999 to 2000. 
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Since 1999 to 2000 the occurrences of domestic violence in Police of Public Security (PSP) have increased in a number of 925 cases. National Republican Guard (GNR) didn’t have a so high number of occurrences as PSP in both years, but it has also suffered an increasing of 760 cases from 1999 to 2000, as we can notice on the graphic.  

Ballymun Women’s Resource Centre, Ireland

The organisations contacted by us for the collection of data regarding domestic violence good practices were 116. We received only 9 questionnaires back. The participation is very low. Furthermore, some of these questionnaires were not complete. To draw some conclusions from these few data collected is very difficult, due to the lack of information. However, an approximate analysis will be attempted. 

Most of the organisation involved are local NGO’s (5), followed by 2 Regional NGO’s, 1 National NGO, and 1 local government. Their activities are diversified: ALL of them carry out education/training activites, almost all of them (8) have the prevention and information among their aims. Most of them also carry out 5 or more activities at the same time (6). 

	 
	Name Organisation
	Address
	Phone
	Fax

	1. 
	Access2000
	5, Mank St, Wexford
	053 21200
	053 21818

	2. 
	Aim Family Services
	6 D’Olier St.

Dublin 2
	6708 363
	6708 365

	3. 
	Clare Women's Network
	2 Bank Place,

Ennis, Co Clare
	065 6828731
	065 6822017

	4. 
	Oss Cork Domestic Violence Information Resource Centre
	94 South main St.

Cork
	021 4222979
	021 4222966

	5. 
	Dublin Rape Crisis Centre
	
	01 6614911
	01 6610873

	6. 
	Forum Womens working Group
	
	
	

	7. 
	North Leitrim Women's Centre
	3 New Line

Manorhamilton

Co. Leitrim
	072 56220
	072 56050

	8. 
	Domestic Violence Response
	Recess Old National School, Recess, Co.Galway
	095 34793
	

	9. 
	Women’s Aid
	P.O. Box 791

Dublin
	01 874-5302/03
	01 874-5525


Kek Kronos Ltd, Greece

Domestic violence exists in all countries and across all social classes. It may be something that goes on behind closed doors, but it is clearly a problem for society as a whole – and one that continues to grow the world over.

KEK KRONOS, under the Budget Line Programme No More-Ref. N. VS/2000/0770-, carried out this research in order to identify Good Practices in Greece concerning Domestic Violence. 

Prior to the survey, KEK KRONOS carried out research into the various organisations that deal with violence within the family, directly or indirectly. This research showed that there are, in fact, only a limited number of such organisations operating in Greece. A complete list was drawn up and initial contact was made by phone.

Following this, an informational letter was sent to each organisation including details of the NO MORE project, contact information for further details and queries, as well as the questionnaire.

Several of the organisations contacted responded by stating that they were unable to complete the questionnaires, as violence was not part of their main activities. 

The organisations contacted included:

· Athens Advisory Centre on Violence within the Family

· Municipality of Athens – Department of Social Care & Health

· Doctors without Borders

· International Amnesty – Greek Office 

· Commission for Fighting Men’s Violence Against Women

· Association for Women’s Rights

· IDIOTIMA (Women’s Centre for Study and Research)

· Foundation for the Child and the Family

· Centre of Supportive Services (KE.S.Y.Y.) – NELE Viotias

· National Social Services Organisation 

· Greek Red Cross

· Research and Support Centre for Abused and Socially Excluded Victims

· Research Centre for Gender Equality (KETHI) – Head Office, Athens

· Research Centre for Gender Equality (KETHI) – Patras Branch Office 

· Research Centre for Gender Equality (KETHI) - Iraklion Branch Office

· Research Centre for Gender Equality (KETHI) – Thessaloniki Branch Office

· Research Centre for Gender Equality (KETHI) - Volos Branch Office

· Mental Health Centre of Athens

· Mental Health Centre of Pireus

· Mental Health Centre of Thessaloniki

· Mental Health Centre of Chalkida

· Family Care Centre of KEFO (Thessaloniki)

· Family Care Centre of Toumba (Thessaloniki)

· Family Care Centre of Foinika (Thessaloniki)

Completed questionnaires were received from the following organisations:

1. Athens Advisory Centre of Athens on Violence within the Family (Central Government Organisation) NIKIS 11, SYNTAGMA SQUARE, ATHENS

2. Municipality of Athens – Department of Social Care & Health (Local Government Organisation), SOFOKLEOUS 70, 10553 ATHENS, phone 003 01 5244657 – 5242520, fax 003 01 5244562 - 5242733
3. National Social Services Organisation - Family Care Centre of Axios, Thessaloniki (Central NGO, Public non-Profit Organisation), GALANAKI 1, KSIROKRINI, THESSALONIKI, phone 003 031 514577
4. International Social Services, Greek Department, Mantzarou 6, Athens, Greece, phone +301 3636191, +301 3617710, fax +30 3612433
5. National Institute of Labor

6. Research Centre for Gender Equality (KETHI) Branch Office of Iraklion – Crete (Public Organisation), STREET 1866, 105 Iraklion Crete, 71201 Greece, phone 003 081- 341387, fax 003 081-343778
7. Research Centre for Gender Equality (KETHI) Branch Office of Patras (Public Organisation), Zaimi 69A, Patras, phone 003 061 620 059 / 620 803, fax 003 061 620 803
8. Research Centre for Gender Equality (KETHI) - Head Office Athens (Public Organisation), MOUSAIOU 2, 105 55 PLAKA – ATHENS GREECE, phone 3311685 –7, fax 3311779

9. Medecins Sans Frontieres (Greece), Programmes Inside Borders - <The Next Door>, Multi-Clinic of Athens (Non profit, Voluntary Association), AHARNON 1 & PAIONIOY 5, VICTORIA Square, ATHENS, phone 003 01 8213704-713, fax 003 01 8213713
10. Centre of Supportive Services (KE.S.Y.Y.) – NELE Viotias (Regional Government Organisation) 36 Giannoutsou St., 32100 Livadia, wall box 35, phone 0261 25275, fax 0261 21736

11. Greek Red Cross (Non Profit Organisation), LICABITOY St 10672 ATHENS, phone 3639538 – 3629842, fax 3629842

12. Research and Support Centre for Abused and Socially Excluded Victims (Non Profit Organisation), KORAI 14, 45444 IOANNINA, phone 003 0651 78810, fax 003 0651 72378
13. Mental Health Centre of Chalkida (Public Organization), TSIRIGOTI  29A CHALKIDA 34100 EVIA GREECE, phone 003 0221 75991,3, fax 003 0221 75992

The Bar Chart below shows the organisations that responded to the questionnaire to be characterized by a wide variety of main aims:

All respondents quoted “Social Mediation” as one of their main aims and a majority also cited “Prevention / Information”,  “Psychological Assistance” and “Legal Intervention”.
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As regards the scope of the respondent organisations’ activities, 5 organisations operate at a national level (42%), 4 at a regional level (36%) and 3 at a local level, as illustrated in the Pie Chart below:

Scope of Operations
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Whilst most of the respondent organisations considered domestic violence to be part of their activities, only one of them is concerned exclusively with this issue:

Domestic Violence as part of Activities
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Concerning the number of paid staff and volunteers, only five organisations responded. Specifically:

· KETHI in Athens employs 18 permanent staff and no volunteers 

· KETHI in Patras employs 5 permanent staff and 20 volunteers 

· The Red Cross employs 572 permanent staff and  29250 volunteers

· The Research & Support Centre for Abused and Socially Excluded Victims employs 6 permanent staff and 10 volunteers

· Athens Advisory Centre on Violence within the Family employs 6 permanent staff and no volunteers

The organisations completed the field regarding the date of establishment were 10. The oldest organisation, the Greek Red Cross, was established in 1877, followed by the International Social Service – Hellenic Branch (1924). The other organisations were founded more recently: 

▪ Athens Advisory Centre on Violence within the Family 1988

▪ KETHI – Athens 1989 

▪ Doctors Without Borders 1990

▪ Mental Health Centre of Chalkida 1990

▪ Municipality of Athens – Department of Social Care & Health 1991 

▪ Research & Support Centre for Abused and Socially Excluded Victims 1994

▪ Multi-clinic 1996

▪ KETHI – Patras 1998.

The Bar Chart below outlines the various group targeted by the organisations. The majority cited “Women”, “Single Parents”, “Disrupted Families” and “Ethnic Minorities” and “the Unemployment” as the target groups of their activities:
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When specifically asked about their Target Groups on the issue of Domestic Violence, most of the organisations questioned responded that they targeted women:
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Conclusions:

The main conclusion resulting from the research carried out by KEK KRONOS must be that the number of organisations active in combating violence within the family in Greece is extremely limited. Of the organisations that responded to our questionnaire  - a total of only twelve – only one deal exclusively with the issue of Domestic Violence and most, in fact, only deal with the problem when it arises by chance within the scope of some other area of their activities.

Having said that, KEK KRONOS, as a partner in this project, considers that the statistical analysis of the questionnaires, as well as the conclusions that result from it, will contribute to policies in all countries by spreading awareness in general - and more specifically the awareness of women - of the existence of an extensive, but traditionally suppressed social problem, and so prompt female victims to break their silence and denounce violence within the family.

Servicio Galego de Igualdade, Spain

Within the framework of acquired obligations by SGI in the European project “NO MORE”, It was established the necessity to inform about the good procedures dealing with home violence. Carried out in the different institutions located in the Autonomous Community (Galicia).

Due to this, it was  elaborated along with the rest of the participant associates of project, a model questionnaire which should gather a series of statistical date, so as to reach some conclusions.

A) CIM (Centro de Información a Mujeres) Women Information Centers:

They are created at the request of the women of each area and the Town Council that gives them shelter.

They have a local character and have as an aim to make people in general aware of the specific problems that affect the female collective, to promote women presence in social, cultural and economic activities in the area, to made known their users about their rights, so as the facilities and resources existent in the Autonomous Community in favour of women (formation, courses....), to give personal assessment to carry out administrative negotiations and to collect data about women situation, their worries and demands in order to propose the necessary measures to solve them.

B) WOMEN SHELTERS:

It is created a net of solidarity among shelters for women who suffer from ill treatment and their children (whenever they are under 14) with a connection among shelters so as the ones who need them can have a place to go and could have some time and space at their disposal to reorganise their personal situation.

This Service has been taking place in collaboration with Town Councils and other entities.

The requirement to have access to these centries is to show the copy of the report of ill treatment.

C) DAY CARE CENTRE:

They are centres intended to receive women from the prostitution world, where they are supported to achieve their social integration, psychological help, work orientation and care to their young children.

They carry out prevention work as well, among those collectives of women, who due to different reasours are heading to prostitution as the only way of life.

The result of the mentioned above questionnaires would be shown in the following board:

CIM

	COMMUNITY
	Nº OF CIM
	ACTIVI. RELAT. VIOLENCE

   <20%         25%-75%       >75%
	STAFF

PERMANENT           VOLUNTER     
	ATTENDED PEOPLE 1999/2000

      WOMEN                   CHILDREN

	RURAL
	9
	8
	1
	0
	15
	10
	8177
	0

	URBAN
	6
	3
	3
	0
	18
	6
	14594
	0

	TOTAL
	15
	11
	4
	0
	33
	16
	22.771
	0


REFUGE HOUSES

	COMMUNITY
	Nº OF HOUSES
	ACTIVI. RELAT. VIOLENCE

   <20%         25%-75%       >75%
	STAFF

PERMANENT            VOLUNTER       
	ATTENDED PEOPLE 1999/2000

      WOMEN                   CHILDREN

	RURAL
	0
	0
	0
	0
	0
	0
	0
	0

	URBAN
	8
	1
	0
	7
	34
	32
	527
	395

	TOTAL
	8
	1
	0
	7
	34
	32
	527
	395


DAY CARE CENTRE

	COMMUNITY
	Nº OF CENTERS
	ACTIVI. RELAT. VIOLENCE

   <20%         25%-75%       >75%
	STAFF

PERMANENT             VOLUNTER
	ATTENDED PEOPLE 1999/2000

      WOMEN                   CHILDREN

	RURAL
	0
	0
	0
	0
	0
	0
	0
	0

	URBAN
	3
	1
	2
	0
	6
	23
	3066
	50

	TOTAL
	3
	1
	2
	0
	6
	23
	3066
	50


	KIND OF CENTRE
	COMMUNITY
	NUMBER
	ACTIVT. RELAT. VIOLENCE.

<20%          25%-75%    >75%
	STAFF

PERM.              VOLUNT.
	ATTENDED PEOPLE 99/00

WOMEN             CHILDREN

	CIM
	RURAL 
	9
	8
	1
	0
	15
	10
	8177
	0

	
	URBAN
	6
	3
	3
	0
	18
	6
	14594
	0

	REFUGE HOUSE
	RURAL
	0
	0
	0
	0
	0
	0
	0
	0

	
	URBAN
	8
	1
	0
	7
	34
	32
	527
	395

	DAY CARE CENTRE
	RURAL
	0
	0
	0
	0
	0
	0
	0
	0

	
	URBAN
	3
	1
	2
	0
	6
	23
	3066
	50

	TOTAL
	
	26
	13
	6
	7
	73
	71
	26364
	445


The different between rural and urban was made taking into account as urban the centers of population witch have more than 20,000 people, as the Galician Estadistic Institute Anuary days of 1999.

It’s  important to stand out the different level of participation of the voluntary staff in all the centers.

The actions of this centers in relation to violence Its  <20% of their final actions. Apart from that it’s necesary to mention the refuge houses that pay atention to more than >75% because of its nature and because this centers receive women, victims of domestic violence.

The difference number of women who are paid atention in the C.I.M. divides between rural and urban is due to most of the rural C.I.M. have been recently created and, so that, they aren’t to much used by the women in this areas.     

	 
	Name Organisation
	Address
	City
	Phone
	Fax

	1
	Centro de Informacion a la Mujer
	Avda. de Ourense, 46

36940
	Cangas (Pontevedra)
	986 303402
	986 300687

	2
	Centro de Informacion a la Muller: Asociacion de mulleres separadas y divorciadas de Lugo
	C/Dinán, 9-1° D

27002 
	Lugo
	982 242758
	982 242758

	3
	Centro de Atencion a la Mujer
	Avda. De La Coruña 212

27003
	Lugo
	982 211100
	982 200901

	4
	Centro de Informacion a la Mujer
	C/Domingo Bueno, 2-entresuelo

36400
	Porriño (Pontevedra)
	986 337429
	986 338021

	5
	Centro de Informacion a la Mujer de Silleda
	Alfonso Trabazo, 3 Entresuelo

36540
	Silleda (Pontevedra)
	986 580000
	986 581021

	6
	Centro Municipal de Informacion de los derechos de la Mujer
	C/do Chouzo, s/n

Edificio Miguel Servet

36208
	Vigo (Pontevedra)
	986 293963
	986 293963

	7
	Centro de Informacion a la Mujer de Vilanova de Arousa
	Casa de Cultura de Vilanova

Lugar O Esteiro, s/n

36620
	Vilanova de Arousa
	986 554845
	986 561246

	8
	Centro de Informacion a la Mujer de Monforte
	Campo de San Antonio, s/n

27400
	Monforte de Lemos (Lugo)
	982 416350
	982 404812

	9
	Centro de Informacion a la Mujer de A Guarda
	Praza do reló, s/n

36780 
	A Guarda (Pontevedra)
	986 614507
	986 610283

	10
	Centro de Informacion a la Mujer de Boiro
	Centro Social de Boiro

C/Principal, s/n

15930
	Boiro (La Coruna)
	981 842635
	981 842725

	11
	Centro de Informacion a la Mujer 
	Alfonso Senra, 108

15680
	Ordes (La Coruna)
	981 680002
	981 682221

	12
	Centro de Informacion a la Mujer 
	Plaza Mayor, 6-bajo

32300
	O Barco de Valdeorras (Orense)
	988 326072
	988 327441

	13
	Centro de Informacion a la Mujer del Concello de Burela
	C/Correo, s/n

27880
	Burela (Lugo)
	982 580609
	982 580609

	14
	Centro de Informacion de los derechos de la Mujer Alecrin
	C/Galeras, 13-3° Oficina 6

15705
	Santiago de Compostela
	981 571461
	981 560446

	15
	Centro de Informacion a la Mujer de Vilalba
	Plaza de la Costitución 1-bajo

27800
	Vilalba (Lugo)
	982 523032
	982 511815

	16
	Fundacion Hogar Santa Lucia
	Lugar de Comeanda, s/n

Bens 15191
	La Coruña
	981 142808
	981 144294

	17
	Casa de Acogida Betania de Jesus Nazareno
	Cardenal Cisneros, 29

15005
	A Coruña
	981 235515
	

	18
	Casa de Acogida "Mujeres victimas de malos tratos"
	C/Lugo, 56-1°

15402
	Ferrol (La Coruna)
	981 315273
	981 321773

	19
	Casa de Acogida  de la Mujer
	Plaza de María Pita, s/n

15001
	La Coruña
	981 150952
	981 153237

	20
	Caritas Interparroquial de Pontevedra - Casa de Acogida
	Gutiérrez Mellado, 6 2° Izda.

36001
	Pontevedra
	986 852417
	986 864259

	21
	Centro de Acogida - Viviendas tuteladas
	Avda. De La Coruña, 212

27003
	Lugo
	982 211100
	

	22
	Casa de Acollida Municipal
	Carbaillera de San Lorenzo, s/n

15705
	Santiago de Compostela
	981 577783
	

	23
	Centro de Acogida de Ourense
	Avda. De Pontevedra, 7 – 1° A

32005
	Ourense
	988 371153
	988 371153

	24
	Centro da Muller Vagalume - Caritas Diocesana de Santiago
	Poza de Bar, 2-1°

15705
	Santiago de Compostela
	981 585515
	981 586867

	25
	Grupo de Estudios sobre la condicion de la Mujer Alecrin - Centro dia
	Elduayen 26-1°

36201
	Vigo
	986 224193
	986 224193

	26
	Centro de Dia para mulleres prostitudas Alecrin
	Galeras, 15-3° E

15705
	Santiago de Compostela
	981 554115
	981 554115


IX. Internet relevant websites

WOMEN’S ISSUES

University of Maryland - Women's Studies Resources  www.inform.umd.edu/EdRes/Topic/Womensstudies
National Organization for Women  

www.now.org
Women's Studies - Liverpool Hope University College 
http://www.hope.ac.uk/lib/DSS/DAS/Wom_Stud/WS.htm
Feminist Activist Resources on the Net
http://www.igc.apc.org/women/feminist.html
Diotima: Materials for the study of Women and Gender in the Ancient World
http://www.stoa.org/diotima/
Progress for Women - The Progress of Nations
http://www.unicef.org/pon95/
Family Violence Prevention Fund (national non-profit organization)
http://www.fvpf.org/
www.worldywca.org/nat_programs/violenceagainstwomen.html
www.shelter.org.uk
www.womenconnect.org.uk
http://www.wave-network.org/
Minnesota Program Development, Inc.
http://www.duluth-model.org/index.htm

EUROPEAN COMMISSION

EUROPEAN COMMISSION - Representation in Greece

http://www.ee.gr/
European Foundation for the Improvement of Livingand Working Conditions
http://www.europa.eu.int/agencies/efilwc/index.htm
Eurobarometer no 46 - A typology of attitudes among Europe's women (based on EB47 data) [EN]
http://www.europa.eu.int/en/comm/dg10/infcom/epo/eb/eb47/typology.html
Equal Opportunities for men and women in Greek, English, Spanish, Portuguese, French, Danish, Dutch, German, Swedish, 

http://europa.eu.int/scadplus/
The Daphne Programme

www.europa.eu.int/comm/justice_home/project/daphne
Gender equality
http://europa.eu.int/comm/employment_social/equ_opp/index_en.htm
Anti-violence campaign site
http://europa.eu.int/comm/employment_social/equ_opp/violence_en.html
HUMAN RIGHTS

Human Rights Report 2001 - Women's Human Rights Section - Trafficking Women And Girls
http://www.hrw.org/wr2k1/women/women5.html
Women's Human Rights Resources
http://www.law-lib.utoronto.ca/Diana/
UNIFEM-Women's Human Rights

http://www.undp.org/unifem/hrights.htm
USDOJ-Violence Against Women Office
http://www.ojp.usdoj.gov/vawo/
Feminist Majority Foundation - Violence Against Women
http://www.feminist.org/gateway/vs_exec.html
UNICEF-Child Rights
http://www.unicef.org/crc/index.html
ITALIAN SITES

Server Donne

http://www.women.it
Centro Veneto Progetti Donna

www.centrodonna.it
Associazione Volontarie del telefono Rosa di Torino

www.mandragola.com/tel_rosa
Telefono Azzurrorosa

www.tzm.it/azzurrorosa/Default.htm
Linea Rosa

www.linearosa.it
“La Nereide” – Telefono Donna

www.ippocrate.sr.it
Associazione Donne contro la violenza

web.tiscali.it/controlaviolenza/index.html

Donne & Futuro

www.donnefuturo.com
Centro Donne e Giustizia 

www.comune.fe.it/associa/cdg
Casa delle donne per non subire violenza

www.women.it/casadonne
Casa delle Donne Maltrattate

web.tiscali.it/cadmi/

Associazione Artemisia

soalinux.comune.firenze.it/artemis/index.htm

Associazione Italiana per l’educazione demografica

www.aied.it
Centro Contro la Violenza alle Donne « Roberta Lanzino »

www.medianetis.it/centrolanzino
Centro Donna L.I.S.A.

web.tiscalinet.it/centrodonnalisa


Centro Donna – Mestre (VE)

www.comune.venezia.it/c%2Ddonna/index.htm
Wow – Women on Work

www.wow-womenonwork.it
GREEK SITES

Municipality of Athens – Department of Social Care & Health

www.cityofathens.gr
Research & Support Center for Abused & Socially Excluded Victims

www.cvme.gr
Research Center for Gender Equality 

www.kethi.gr
Medecins Sans Frontieres (Greece), Programmes Inside Borders - <The Next Door>, Multi-Clinic of Athens

www.msf.gr
International Social Service – Hellenic Branch

www.iss-ssi.org
Greek Red Cross

www.redcross.gr
Foundation for the Child and the Family

www.childfamily.gr
PORTUGUESE SITES

Ministério da Administração Interna / Projecto INOVAR 

Website:  www.inovar.online.pt
APAV – Associação de Apoio à Vítima 

Website:   www.apav.pt
Comissão para a Igualdade e para os Direitos das Mulheres Website:  www.cidm.pt
Ajuda de Berço – Associação de Solidariedade Social 

Website:  www.ajudadeberco.pt
 Associação para o Desenvolvimento Social e Comunitário de Santarém 

Website:   http://move.to/adscs
IRISH SITES

Women’s Aid

http://www.womensaid.ie
Dublin Rape Crisis Centre

www.drcc.ie

Clare Women’s Network

Clarewomen.ennis.ie

Oss Cork Domestic Violence Information Resource Centre

www.osscork.ie
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